Low Vision Format On Call Opticians

01384 234 779

We’re here to help.

Is mobility a problem for you? Are you missing important eye examinations because you struggle to
get to them? We’re here to deliver an exceptional optical experience, which we’ll bring to your home.

Whether it's physical or learning difficulties that are preventing you from visiting an optometrist,
you needn’t worry. We will conduct your eye exam in the comfort of your own home. You will receive
the highest standard of eye exam, and the same optometrist will attend to you each time you require
their services.

You will receive a competent and professional visual assessment that is suited to meet your
needs, with your optometrist using portable versions of the optical equipment you would expect to see
in a practice. Should you require eyewear once the test has been completed, you will be shown a
great variety that you can choose from, and then have delivered to you personally by our team.

You will be provided with a full aftercare guarantee until your next test is due. This leaves you
reassured that your eyes are being cared for, and gives you the opportunity to ask any questions you
may have, and have them answered in a way that you will understand.

Your home visit carries no charge because it is funded by the NHS, for patients who cannot
attend an optician’s practice unaccompanied. Some of our spectacles are also available at no cost if
you receive benefits such as income support or pension credit. If, however, you are not entitled to free
home visits or glasses, you can arrange a private appointment, and we will aim to save you money on
your eyewear.

There’s more than one way to contact us at On Call Opticians:
e Call our Reception on 01384 234 779
If we are out seeing clients we will call you back within 24 hours, so please leave a message
e Call our Optometrists on 07725 347286 (For more urgent requests)
e Email us at info@oncallopticians.co.uk
e Write to us at 61 Trafalgar Road, Tividale, Oldbury, West Midlands, B69 1RE
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