
“I enjoy caring for people. I ’m out and about, not 
stuck in one place. You get to meet new people all 
the time, and they keep you on your toes!”

Testimonials

We take customer feedback very seriously. As part  
of our approach to obtaining feedback from our 
service users, we undertake ongoing surveys and 
consolidate these into a Customer Satisfaction Index 
each month. The results of this survey are then 
published as a printable document file on our website 
each month. The current survey results and customer 
comments about our services can be found at  
www.oxfordhousecare.com

How we can help you

We recognise that individuals and their families all have 
unique requirements. We offer a free, no-obligation 
consultation to discuss each situation and to look at 
how we might tailor an individual personal support 
package. These packages are entirely flexible and 
generally evolve over time as circumstances change.

To view the full range of services available, please  
visit our website: www.oxfordhousecare.com

You can also call us on 01753 645112 
or email: info@oxfordhousecare.com

Oxford House is regulated by the Care Quality Commission, registration number 
1-101644911.  We are members of the United Kingdom Home Care Association, 
Buckinghamshire Care Association and Thames Valley Chamber of Commerce. 

Oxford House: dedicated, professional care 
and support for people in their own homes. 

Quality of staff and service

At Oxford House, we make sure we find the right 
people to work with us. Our recruitment processes 
are thorough and robust and all of our Care Workers 
undertake extensive initial and ongoing training.  
We take up background and criminal record bureau 
checks, including validating work histories  
and referencing. 

Oxford House has both a centralised and local 
supervisory structure to monitor quality. This is 
supported with ongoing and detailed customer 
satisfaction surveys to obtain direct feedback from  
our customers and their families. We use real-time 
monitoring systems to record start/finish times.

Sarah, Oxford House Care Worker
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“I wanted to look after other 
people’s grandparents, because I 
never had a chance to care for my 
own. I love my job and the people 
I care for”

“You get job satisfaction helping 
people - seeing them every single 
day over so many years, you get a 
bond with them. You always have 
a laugh and a joke.”

“I like my service users. I really 
feel happy to do things for them, 
because one day maybe I’ll be 
in a similar situation. ”

Our history

Oxford House Community Care provides personal 
care, support and companionship to people in their 
own homes. Established in 1992, we now have a 
dedicated team of over 100 Care Workers across 
Berkshire and Buckinghamshire, supported by an 
experienced team of office staff. 

We are an accredited provider to the Royal Borough 
of Windsor & Maidenhead, Slough Borough Council, 
Buckinghamshire County Council and Bracknell 
Forest Council.

Our services
At Oxford House Community Care we provide any 
care or support service that may be required at 
home, whether this is for the elderly, for someone 
convalescing or for an individual who is disabled. Often, 
it may be for someone who feels that just an extra little  
help is needed.

Our services fall into four broad categories – personal 
care, domestic care, companionship and respite care. 
Services can be adapted over time and as needs change. 

We have the experience and resources to tailor a care 
package to suit the needs of each individual. 

Personal and social care

The way that Personal and Social Care is delivered 
in the UK is changing. With the introduction of “Self 
Directed Support”, individuals and their families 
have more control over how support is provided. Put 
simply, Self Directed Support enables individuals to:
•   Have more of a say in how their support plans  

are developed, with far greater emphasis on  
desired outcomes;

•   Have more control over their personal budgets and 
how any money is spent;

•   Determine who provides care and support. This 
could be through the continuation of existing 
arrangements, working with a new provider or 
through appointing their own ‘personal assistant’.

Support that works for you

At Oxford House we aim to achieve agreed outcomes 
for the individuals in our care, as opposed to simply 
undertaking a list of tasks. Through consultation with 
them and their families, we identify what the individual 
is seeking to achieve from any support package. 

Such outcomes might include, increased levels  
of independence, improved mobility, achieving  
a greater sense of security and enabling improved 
levels of social interaction and inclusion within the 
local community. 

Of course, we undertake tasks to achieve such 
outcomes, but always with the individual’s goals  
in mind. We take time to find the right support  
for everyone.

We understand arranging care for your loved 
ones can be a difficult, sometimes traumatic, 
challenge. At Oxford House our experienced 
staff will help create the right care package for 
you and your family.

Karla, Oxford House Care Worker

Rita, Oxford House Care Worker

Surinder, Oxford House Care Worker
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