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Contact details

Telephone: 01202 448003

Fax: 01202 448363

Email: healthinfo@poole.nhs.uk

Web: www.poole.nhs.uk

Address: 
The Health Information Centre
Poole Hospital NHS Foundation Trust
Longfleet Road
Poole
Dorset BH15 2JB

Opening hours:  
Monday to Friday 9.30am to 4.00pm

We can supply this information in 
larger print, on audiotape, or have it 
translated for you.  Please call 01202 
448499 or 448003.

Where is the Health Information Centre?

The Health Information Centre is situated 
adjacent to the multi-storey car park on 
Longfleet Road.
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About the Health Information Centre 

Poole Hospital's Health Information Centre 
provides a full and comprehensive information 
service to patients, relatives, carers and health 
professionals. 

Its aims are: 
•	 	To	provide	you	with	a	wide	range	of	up-to-

date, relevant information
•	 	To	give	you	access	to	information	in	a	variety	

of formats, within a confidential and 
supportive environment

•	 	To	help	you	find	the	information	you	need	to	
enable you to make choices for your situation

Patient Advice and Liaison Service (PALS) 

The Hospital's Patient Advice and Liaison 
Service (PALS) also works from the Centre. If 
you, your relatives or carer are unhappy with 
any aspect of care or the service you have 
received, PALS can offer advice and support.  
Contact PALS on 01202 448499. 

What is available to you?

You can find information in the form of:
•	 	Leaflets	and	reference	books	covering	a	wide	

range of health-related topics

•	 	Newsletters	and	details	of	upcoming	health	
events and support groups

•	 	Quality	internet	information,	given	with	
professional support

•	DVDs	and	CDs

You can access: 
•	Journal	and	research	articles
•	Details	of	local	and	national	organisations
•		A	seminar	room	for	use	by	support	groups	and	

staff

You can receive support and guidance from:
•	 	The	Health	Information	Team	in	a	confidential	

environment
•	 	Citizens	Advice	Bureau	advisers:	a	Macmillan	
Cancer	Benefits	Adviser	holds	a	drop-in	
session twice a month on a Tuesday morning. 
A general appointments session is held every 
Wednesday afternoon.

The Health Information Centre provides 
leaflets on a range of health-related topics

How can you get the information you 
need?

In person: you can visit the Centre between 
9.30am	and	4.00pm,	Monday	to	Friday	(see	
map overleaf).

With an Information Prescription: clinic and 
ward staff can give you an Information 
Prescription to bring to the Centre. Ask a 
member of staff who 
is caring for you if 
you would like one 
of these.

By	phone:	call 
us on 01202 
448003 with an enquiry.  
A confidential voicemail will take your message 
if staff are busy or if the Centre is closed.

By	fax: 01202 448363

By	letter	or	email: you can write to or email 
us with an enquiry.
Email: healthinfo@poole.nhs.uk
Write to: The Health Information Centre, 
Poole	Hospital	NHS	Foundation	Trust,	
Longfleet	Road,	Poole,	Dorset	BH15	2JB


