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Welcome to Rhondda Cynon Taf’s
Community Meals Service 
(Meals on Wheels)

The aim of our service is to assist you, the client, by providing
a tasty, nutritious meal delivered directly to your door.

Standards of Service you can expect

All our meals are cooked on the day of delivery by trained
chefs, using quality ingredients and in line with all Food Safety
Standards and legislation. 

Prepared locally from fresh and healthy ingredients, the two
course meals are delivered between 11.30 am and 2.15 pm,
seven days a week, to your door by our friendly uniformed staff.

Confused? Phone Janet or Lynne in Community Meals, 
we would love to hear from you.  

Call Janet or Lynne - Community Meals
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How to Start Using Community Meals 

A number of clients are already enjoying the benefits of meals
delivered to their home seven days a week. Why not ring Janet
or Lynne on 01443 744150 to see if you’re eligible. 

Call us before 10.00 am, Monday to
Friday and you could receive a hot
meal that day.

The Community Meals office is very
busy and sometimes we rely on our 
24 hour answering machine, so please
leave a message with your name and
contact details. Janet or Lynne will
always phone you back.

We Want Your Views on Our Service

Rhondda Cynon Taf Council’s Community Meals Service aims
to provide a high quality service and we would like to know if
you have any concerns with the meals or the service delivery. 

Please fill in an evaluation form and hand it back to your
Community Meals driver.

Telephone Number: 01443 744150
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How much will I have to pay? 

Costing just  £2.70 a day, Community Meals is one of the
ways in which we can help you maintain a healthy
independent lifestyle and you won’t have any pots and pans 
to clean up! 

Please pay for your meals beforehand (for the week) preferably
on your first day of delivery.

For example if you have meals every Tuesday, Thursday,
Saturday and Sunday, please pay your Community Meals
driver on the Tuesday for 4 meals = 4 x £2.70 = £10.80

If you have meals Monday to Sunday (7 days) please pay 
your Community Meals driver on the Monday for 7 meals 
= 7 x £2.70 = £18.90

Or we can bill you or a relative
at the end of each month on
our Statement Scheme. 

Direct debit is not available at
the moment.

Call Janet or Lynne - Community Meals
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What You Should Know

You can have our meals as
often as you want, for example
if you want a meal delivered
on Monday, Wednesday and
Friday, or every day that’s fine,
(it’s up to you how many days)
we are very flexible. However,
due to the sheer volume of
meals that we have to deliver
every day, the time that your meal is delivered will be subject
to our delivery timetable for your area.

You can choose between a soup with roll and main meal or
main meal and dessert for the same price of £2.70.
Just let your Community Meals driver know your 
menu selection.

Let us know

If you do not require Community Meals on a specific day,
please ring before 10.00 am (except Saturday and Sunday) to
cancel. We charge for unauthorised returned meals.

What We Recommend

The meal is supplied hot and arrives in a special recycleable
container with a filmed lid.  We recommend that it must be
eaten as soon as delivered to ensure quality and food safety.  

Telephone Number: 01443 744150
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What if you are unable to be home for your meal
delivery?

If the driver tries to deliver your
meal and does not get a response
he/she will naturally be concerned
about your safety. He/she will
inform the office who will try to
make contact with family, friends
or neighbours. If this is
unsuccessful, we will, as a last
resort, contact the emergency
services. Therefore, it is important that you inform us if you are
not going to be home to avoid any unnecessary concern.

We want your food to be safe to eat.  This means that food
must be kept at the correct temperature.

Our Community Meals drivers cannot leave your hot meal
unless you are at home to receive it because it would not be
safe to do so.

There is a risk the meal could be left for a number of hours at
the wrong temperature, or tampered with.

Please help by letting us know, in advance, when you may not
be at home so that we can make other arrangements. 
For example, we could arrange to send an extra cold meal 
on another day or cancel your meal.

Telephone Number: 01443 744150
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We cater for special diets like 

• Gluten free • Diabetic 
• Fat free • Low salt
• Puréed or soft food
• Special meals needed for allergies. 

Vegetarian meals are also available on request. We can
provide support for other dietary requirements if you give us 
a proper menu plan from your dietician.

About Us

We have six Community Meals kitchens throughout Rhondda
Cynon Taf, delivering to 1,000 clients per day. Our six kitchens
are audited every six weeks to ensure that we are complying
with our strict quality standards and all food safety legislation.  

Healthy Living Tip

Did you know, vitamin packed fruit and vegetables contain
antioxidants molecules, which will help your body and brain
stay young.

Don’t forget to drink between
6-8 glasses of water every
day. Water makes up over two
thirds of a healthy human
body. It lubricates the joints
and eyes, aids digestion,
flushes out waste and toxins
and keeps skin healthy.

Call Janet or Lynne - Community Meals
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Community Meals Service

Contact Details

The Community Meals Office is open Monday to Friday
9.00am to 4.30pm.

Tŷ Trevithick, Abercynon, Mountain Ash CF45 4UQ

Email: mealsonwheels@rctcbc.gov.uk

Tel: 01443 744150  (24 hour answering machine.)

Please see the website for more information:

www.rhondda-cynon-taff.gov.uk
P

rin
t 

S
er

vi
ce

s,
 A

p
ril

 2
01

2,
 P

74
67

-2
3

This document is available in Welsh upon request.
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