
Registration Form
Please could you contact me about how to complete a
Carers Emergency Support Plan.

About the person you care for
Their name: ........................................................................................................

Their address: ...................................................................................................

.....................................................................................................................................

.....................................................................................................................................

What is your relationship? ........................................................................

Has he / she had a Community Care Assessment?    ❏

About you, the carer
Your name: .........................................................................................................

Your address: ....................................................................................................
.....................................................................................................................................

Postcode: ...........................................................  

Telephone No.: ................................................

This information will be used to ensure Kirklees Council
provide you with help and support appropriate to your
needs. It will not be used for any other purpose without
your consent.

Thank you for completing this form. Please return to 
Kirklees Council Carers Gateway
Carers Emergency Support Service
FREEPOST RLTR-YLTL-BRXJ
Huddersfield HD1 2HG

Do you look after an adult who is ill,
disabled, elderly or frail - who depends
on you for their day to day needs?

Do you worry about who would look after
them if you were taken ill, had an accident
or an emergency that stopped you from
looking after them?

The Kirklees Carers Emergency Support
Service giving you the peace 
of mind you need
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Kirklees Council

Carers Emergency
Support Service
Making the Carers Emergency Card better

✁

For more information
For information on health and social care please contact
your local Gateway to care on 01484 414933 or 
01484 226050. 

Information in other formats
Kirklees Adult Services is committed to ensuring that its
communication is clear, plain and available for everyone.

This booklet can be made available in languages other
than English. It can also be made available in large print,
audio CD, audiotape, Braille and photosymbols. Full
details are available from the manager or your social
worker or by telephoning 01484 225274.
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What is the Kirklees Carers Emergency 
Support Service?
The Kirklees Carers Emergency Support Service aims to
give carers, like you, peace of mind by making sure that
short term, home-based care can be put in place in the
event of an emergency.

You can complete a Carers Emergency Support Plan which
says what you would like to see happen in an emergency.
This will give you time to consider what would happen if you
were unable to continue in your caring role, for a short
period of time.

The plan asks you to name people who could be contacted if
an emergency happened. If the person was unable to help,
Kirklees Council could provide the care needed - this could
be a number of visits, to a full move-in service.

We aim to put the alternative care arrangements in place
within two hours. They can last for up to 2 days or 3 days
during a bank holiday.

How does it work?
A Carers Emergency Card:
• is a small plastic card that fits into your purse or wallet
• carries a 24 hour telephone contact number which goes 

straight through to the Kirklees Carephones Helpline Service
• holds a personal number which is linked to a database,  

which keeps details about you and the person you look 
after. Only authorised Kirklees staff will know who you are 
and who you look after.

If you are taken ill or have an accident, the Emergency
Services will find the card and know you are a carer. Or you
can call the 24 hour contact number and explain that you
would like to use your plan.

By ringing the telephone number and quoting your personal
number, Carephones Helpline staff will know there is an
emergency. They will make sure the person you look after is
told what has happened. They will be told by someone who
is skilled in handling sensitive situations.

The Carephones Helpline staff will also make sure the
person you look after gets the help and support they need
until you can care for them again.

If you have a Carers Emergency Card this service will replace it.

What do we mean by an emergency?
An emergency is an unplanned event that stops you caring
for someone. For example: 
• you are unexpectedly admitted to hospital or have other 

unexpected health needs which mean you are    
temporarily unable to carry out your caring role 

• a family emergency such as a close relative being taken 
ill and needing immediate help 

• you need to attend the funeral of a close friend or relative
• a real risk to your employment or training on an occasion 

as a result of breakdown in planned care arrangements or 
for example, an unplanned change to your usual work 
routine, such as a need to travel away from home.

Is there a charge for temporary cover?
There is no charge. This service is free to all carers providing
you care for someone living in Kirklees. If a friend or relative
steps into your role we will pay them reasonable out of pocket
expenses.

How will my plan be kept up to date?
Your plan will be reviewed annually. It is your responsibility to
keep it updated as changes happen. Remember, the plan is
only as effective as the information it holds. It needs to be
kept up to date so that the right information is followed in an
emergency.

What information will my plan need?
Your plan will ask for information about the social,
emotional and medical needs of the person you care for.  

It is your responsibility to make sure that emergency
contacts know where any medication is kept and the
required dosage. We suggest that you keep an up to date
list with the medication.

How will the information I provide be kept?
The information you provide will be put onto the Kirklees
Council database and kept in the strictest confidence,
according to the Data Protection Act 1998.

How can I join the Carers Emergency 
Support Service? 
Please complete the attached form and return it to the
freepost address. The plan fits in with a carers assessment.
These offer the opportunity for you to discuss your caring
role and to think about what would make caring easier for
you and help you to have a life of your own. If you would like
further information about carers assessments, please ask
for the leaflet “Identifying Carers Needs.” Or call Gateway to
care on 01484 226050 and explain that you would like to
complete a Carers Emergency Support Plan. They will need
to know your details and those of the person you care for.
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