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Trevor felt that there had to be a better way to provide 

quality at-home care for older people, and so started Home 

Instead in the UK in partnership with his wife.

Each office is owned and staffed by those who share our 

passion and who have genuine and personal reasons for 

wanting to provide the best support for older people and 

others whose lives can be enriched by love, care and concern.

We provide fully insured Caregivers who are specially 

chosen for their empathy, understanding and ability to 

deliver highly professional care services to older people. 

To work with us, Caregivers must first provide extensive 

references (which are carefully checked), they are 

rigorously pre-screened and scrutinised - and they receive 

extensive training before being placed. The at-home client 

will be personally introduced to their selected Caregiver 

before our service commences - and we conduct regular 

quality assurance home visits to ensure that Caregivers are 

providing the agreed service. We also give each at-home 

client a journal so that they and their Caregiver can keep a 

daily diary of activities. This provides further assurance to 

families that their loved ones are being looked after with 

thoroughness, attention to detail and absolute commitment.

We have used other companies 

and they told us what we needed, 

It’s a lot different now we have 

changed to Home Instead, they 

treat us like individuals and ask us 

what we want.” 

Mrs S. Ainsdale.



Founded on personal experience.

Home Instead Senior Care was founded in 1994 by Paul 

and Lori Hogan in the USA, after they had cared for Paul’s 

grandmother for some years.  With their love, devotion 

and a little extra help, she was able to stay in her own 

home, and lived many years longer than expected.  This 

experience inspired Paul and Lori to create an at-home 

senior care service to help other families. From these 

beginnings, the Home Instead Senior Care organisation 

has grown to around 900 independently owned and 

operated franchise offices around the world. 

Heading up the UK operation, owners Trevor and Sam 

Brocklebank founded their business for similar reasons    

to their US colleagues. 

Trevor’s family had experienced difficulty accessing the 

right quality of care for his grandfather (someone to visit 

for a few hours a day to provide help with cleaning and 

cooking), finding that such care was simply not available.           
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