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e Will you be spending time in
a residential care home?
e Are you going on holiday?
e Does a change in health call for

a stay in hospital or at relatives?

Will you be worried about your
home while you are away?

If so, we can help.

What can we help with?

e Safety checks of your home.

e Empty the fridge of out-of-
date food.

e Rubbish removal/collection.

» Have the heating and water
turned off whilst you are away.

e Cleaning.

e Laundry or changing of bed
linen.

e Light gardening.

e Collecting pensions.

e Redirection of mail or
helping with correspondence.

e Caring for a pet.

» Watering plants.

Do I have to pay?

Yes. Our charges are very
competitive and you can
purchase as little as one
hour of support at a time.

Give us a ring if you want to
find out more.

What happens when
you get home?

You can tell us what needs
to be done to make sure

you are comfortable but if
required we would be happy
to do a food shop, make sure
your utilities are working
and maybe even make a
nice hot meal or cup of tea
for when you get in!

Sometimes coming home
relies on someone being able
to help you in those initial
weeks. If it helps to get you
home faster we are on
standby to do your shopping,
cooking, cleaning and laundry,
amongst other things.

We can be extremely flexible
in responding to your needs
and the examples on the
previous page are not
exhaustive.

However we are not able to
provide you with personal care.
Your local authority may be
responsible for managing this
for you.

About us

We are part of the Alliance
Homes family. Alliance
Homes is a community-
based social enterprise and
we have charitable status.

We have a well established
reputation for delivering
high quality support services
within the West of England.
If you think you might need
our help simply call us to
find out more.

We are trustworthy and

friendly, and all our staff are
fully security checked.

Tel 03000 120 120
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