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Helping people to live 
well with dementia and 
memory issues

 
   

 

If English is not your first language and you  
need a translation, we can get one for you.   

Somali 
Haddii aanu af Ingiriisigu ahayn luqad-daada kowaad
oo aad u baahan-tahay turjumid, anaga ayaa mid 
kuu heli karayna.

Spanish
Si el Ingles no es tu lengua materna y necesitas  
una traduccion, nosotros te lo podemos traducir.

Urdu

Arabic

French 
Si l’Anglais n’est pas votre langue maternelle et 
vous avez besoin d’une traduction, nous pouvons 
l’obtenir pour vous.

Punjabi

Chinese

Polish 
Osobom nie znającym języka angielskiego 
możemy zapewnić tłumaczenie.



Are you worried about your 
memory? Can you remember  
your wedding day or holidays in 
the past but forget what you had 
for breakfast, or what you saw 
on TV last night?

We can all forget things, but if you 
are concerned that your memory 
is getting worse, help is available 
through Curo’s Independent Living 
Service. 

Talk to us in confidence - 
whether it’s about you or a loved 
one you care for.

The Independent Living Service 
is a personalised service tailored 
to your needs, support accessing 
benefits, aids and adaptations, help 
organising care, regular visits and 
so much more.

We also 
provide 

alarms linked 
to a 24-hour 

call centre

What do 
customers 
say?

We are a dedicated local and rural 
able to give you confidential advice 
and support. 

We offer: 
•	 Home visits

•	 Village drop-ins

•	 Help over the phone

Practical and 
emotional 

support

Support at home How can we help?

What I want 
and how I 
want it for 

now and the 
future

Information 
about my 
health and 

help to reach 
treatment

A say in 
shaping and 

designing 
the service

Fun ways to 
connect to 
family and 

friends

Transport to 
get around for 
appointments

“Thank you so much. It 
has given Mum hope 
and a reason to go on.”

“Our family are really 
relieved and happy - life 
is so much easier now.”

“Knowing you are  
there and your visits to 
Mum are a tremendous 
support to us and gives 
us some peace of mind, 
as we can’t be there all 
the time.”

Better Health award
Overall winner: England
Overall winner: South West

Working with The Village Agents
Available to everyone, 
not just Curo residents!


