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Ready to leave hospital but 
can’t go home? Tailored 
support and accommodation 
available.

GIVE US 
A CALL
01225 

396135
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River Place
Lower Bristol Road
Bath BA2 1EP

T 01225 366135
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If you would like this leaflet in 
large print, on audio tape, CD 
or in Easy Read we can arrange 
this for you.
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How to book

Just call us 
to make your 
booking today.

Simply call us on 
01225 366135 or email us at 
ils@curo-group.co.uk

Accommodation can be 
booked by any hospital clinician 
or other health professional 
involved in the discharging 
process.

This service is available thanks to 
Health and Social Care reablement 
funding, and is provided through 
Curo’s Independent Living Service, in 
partnership with Sirona.



Who is Step-down for?Key features
Curo’s Step-down from hospital 
accommodation is designed to offer 
a home from home for patients in 
Bath and North East Somerset who 
are ready to leave hospital, but need 
to stay somewhere with a little more 
support. 

Curo has six apartments for patients 
throughout Bath and North East Somerset 
all furnished to a high standard.

The apartments are offered free to patients 
for up to 12 weeks with fully funded care 
and support packages to meet each 
person’s needs.

Transport Curo staff can also come and 
collect people from hospital, transport 
them to the apartments and help them to 
settle in.

Extra Care Care packages are provided 
out of our local Extra Care Schemes by 
experienced and qualified staff.

Support from our Independent Living 
Service is also offered and tailor-made 
to the individual. All FREE as part of the 
package.

• Fully furnished apartment ready to 
move in to. 

• Just like home - partners can stay and 
families and friends can visit any time.

• No charge at all to the patient.  Includes 
a tailored care and support package, 
privacy and a quiet environment to aid 
rest and recovery.

• Comes with a fully funded personalised 
care and support package by reliable 
and experienced services.

• 24-hour personal response service 
close by at the push of a button.

• Fully adapted bathroom, equipped 
kitchen and wide-screen TV in each 
apartment.

• Practical and emotional support 
available through well-established 
services and trained, professional staff.

• We can help with a move to alternative 
accommodation if unable to return 
home.

It is suitable for:

•	 People who are recovering in hospital 
but can’t go back home.

•	 Patients with physical or emotional 
conditions that mean they need time to 
adjust to live independently again - with 
the level of care and support that they 
individually require.

• Patients who need to see how they get 
on with a care and support package in a 
place just like home.

•	 Patients who are recovering from a 
fracture or an operation.

• Patients can be of any age, gender and 
ability to access this accommodation as 
long as there is a space and they meet 
the criteria above.

It’s not suitable for people who need to stay 
more than three months.

No bills or 
charges - just 
as if you’re in 

hospital


