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Would you like to stay in your 
own home with support 
from our high quality and 
experienced local team?

Independent
Living Service

If English is not your first language and you  
need a translation, we can get one for you.   

Somali 
Haddii aanu af Ingiriisigu ahayn luqad-daada kowaad
oo aad u baahan-tahay turjumid, anaga ayaa mid 
kuu heli karayna.

Spanish
Si el Ingles no es tu lengua materna y necesitas  
una traduccion, nosotros te lo podemos traducir.

Urdu

Arabic

French 
Si l’Anglais n’est pas votre langue maternelle et 
vous avez besoin d’une traduction, nous pouvons 
l’obtenir pour vous.

Punjabi

Chinese

Polish 
Osobom nie znającym języka angielskiego 
możemy zapewnić tłumaczenie.

If you would like this leaflet in large 
print, on audio tape, CD or in Easy Read 
we can arrange this for you.
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Support at home Interested?

Our Independent Living Service is 
dedicated to helping you to live at 
home, independently, with support 
for your well-being. Our award-
winning service is for people living 
anywhere in Bath and North East 
Somerset. 

We can offer you security, peace  
of mind and regular contact,  
as well as extra help with:

 •  Arranging repairs, aids and 
adaptations to your home
 • Getting out of the house
 • Making social contacts
 • Getting to appointments
 • Managing medication
 • Or a little emotional support

We’re here for you!

And we can help with:

 •  Understanding or accessing 
benefits

 •  Sorting out debts and opening  
post

 •  Organising bill payments
 •  Contacting organisations like the 
local council or utility companies

Whether it’s for you or one of your 
family, give us a call on 
01225 366196  

Or email independentlivingservice 
@curo-group.co.uk  
and let’s see how we can help.

When you contact us we’ll:

 •   Arrange a visit from one of our 
experienced staff to answer any 
questions you have.

 •  Explain the service and the kind of 
support we can provide for you.

If you are receiving a means-tested 
benefit, or have low savings you are 
likely to get this service, plus the 
alarm, for free.

What do
customers
say?

“I look forward to  
the visits; I get things  
off my chest. I get help 
with paperwork and 
money. I feel much better 
after the visits.”

“This service has saved 
me on more than one 
occasion - the officers  
are very dedicated.”

“Having this service 
meant that I don’t have 
to go into residential 
care.It’s simply 
fantastic!”

An award-winning service
Community Impact Awards:

 Overall winner: England
 Overall winner: South West
 Better Health award

Our service 
is available 

whether you 
own or rent
your home

We also
provide alarms 

linked to a
24-hour call

centre


