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Staff 2000 Domiciliary Care Service

We care for YOU!
Telephone: 01202 292995

(Monday - Sunday 08:00-17:00)

An emergency phone line will be available 

Between 06:30-08:00 and 17:00-22:30 by dialling 01202 292995.

	Office:
	Staff 2000 Domiciliary Care Service



	Address:
	7 Trinity, 166 Old Christchurch Road

Bournemouth

BH1 1NU



	Telephone No:
	01202 292995

	Fax No:
	01202 292994

	E-mail:
	elaine@staff2000.info 

	Website:
	www.staff2000.info

	Office Opening Times:

Emergency Phone Line:
	Monday - Sunday 08:00-17:00

01202 292995 (between 06:30-08:00 and 17:00-22:30) 



	Registered Manager
	Elaine Elliott

	Deputy Manager / Field Supervisor:
	Shirley Worth

	Nominated Individual:
	Dimitri Eikosipentarchos



	Local Authority:
	Bournemouth Borough Council

	Address:

Telephone No:
	Town Hall

St Stephen’s Road

Bournemouth

BH2 6EA

01202 451451



	Regulator Name:
	Care Quality Commission (CQC)

	Address:

Telephone No:

Fax No:

E-mail:
	Citygate
Gallowgate
Newcastle upon Tyne
NE1 4PA

03000 616161
03000 616171

enquiries@cqc.org.uk
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Staff 2000 Domiciliary Care Service

Staff 2000 was established in 1998 to provide professional care staff to healthcare assistance related services run by local authorities, nursing homes and care homes within the Bournemouth, Poole, Dorset and Hampshire areas.  We pride ourselves in supplying a courteous, proactive and professional service to our clients.

Having achieved registration with the Care Quality Commission, to carry out a Domiciliary Care Service in the Bournemouth area, we are looking forward to providing high quality care at home for adults, enabling them to remain in their own home and maintain a degree of independence.

We are acutely aware of, and cater for, the holistic needs of vulnerable adults by providing Person Centred Care. We acknowledge the Service User’s rights, and need, to remain safe and secure and the fact that many people are far more comfortable in their own surroundings rather than in an institutional “home”.  

It is our wish to enable people to feel safe and happy enough to be able to remain in their home for as long as possible.  We are aiming to provide very high quality individualised, person centred holistic care to our Service Users where they may require personal care, domestic assistance, shopping or help with social activities.  We are also aiming at providing assistance with computer use and internet shopping, should this be required.

With our own “in house” training we can ensure that all our Care/Support Workers are trained to a very high standard and then supported and monitored on a regular basis to ensure that those standards are maintained.  The training consists of a 4 day induction which includes an Introduction to Care, Food Hygiene, Infection Control, Basic Life Support and Emergency Action, Health and Safety, Moving & Handling, Safeguarding, Dementia Awareness and Medications training.  Each Care/Support Worker will then receive “on the job” training, shadowed by the supervisor and to ensure their competency.

Elaine Elliott is the Registered Manager for Staff 2000 Domiciliary Care Service and Shirley Worth RN(A) is the Deputy Manager/Supervisor.  Both can be contacted at the Bournemouth office on 01202 292995 or by email: elaine@staff2000.info .  We welcome all enquiries and are always willing to come out and visit you to introduce ourselves, explain our service and explore how we can help and assist you.

We care for YOU.

How Our Service Works 

When we receive a request or a referral to provide our service to an individual or an organisation, we record all the information given and arrange a visit at a date and time to suit you.  The initial visit is to introduce our services to you and discuss the help and care you may require.  If you are then happy with the services we can offer and would like us to support you, we will then assess your needs, which will involve asking you questions about the kind of help and assistance you will require.  

We will then establish a written Care Plan, a needs assessment and Risk Management Plan.  A copy of the Care Plan and Risk Assessments will be made available in your home for our Care/Support Workers and a copy will also be retained on file in our office.  We will then arrange for the Field Supervisor or Registered Manager to introduce you to the Care/Support Workers who will have the necessary skills, training and experience to meet your needs.

Qualifications of Employees:

All our Care/Support Workers are trained in basic care techniques, which includes; bathing, washing and dressing, feeding and, continence care. Our Introduction to Care Training also includes issues such as Confidentiality, Equality and Inclusion, Record Keeping and Principles of Care.  Moving and Handling techniques are taught on induction and updated annually. Training is also given for all policies implemented by Staff 2000 Domiciliary Care Service, and includes; Medication Awareness, Safeguarding Adults, Food Hygiene and Safe Food Handling, First Aid, Health and Safety, including Fire Safety, Infection Control and Dementia Awareness. Our Carer/Support Workers are actively encouraged to undertake Personal Development and Diploma qualifications, if not already held, in health and social care.

Hours of Operation:

Staff 2000 Domiciliary Care Service operates Monday - Sunday 07:00-22:00. The office is open Monday – Friday 08:00-17:00.  An emergency phone line is be available 06:30-08:00 and 17:00-22:30 by dialing 01202 292995. During the above days and times Staff 2000 Domiciliary Care Service will aim to meet the needs of all its Service Users in regards to the provision of quality health care staff.

Charges and Methods of Payment:

Staff 2000 Domiciliary Care Service Pricing Structure is as detailed below.  Charges are reviewed on a quarterly basis or as and when a change in circumstances may warrant this.  Settlement of service user accounts can be made via either cheque or B.A.C.S.  

	
	Weekday


	Weekend


	Bank Holiday

	Per hour
	£14.00
	£16.75
	£21.50

	¾ hour
	£13.25
	£15.50
	£20.25

	½ hour
	£11.50
	£13.75
	£18.50


Insurance:

Staff 2000 Domiciliary Care Service Care/Support Workers are insured against professional and personal liability via Staff 2000 Domiciliary Care Service’s insurance policy.  

Summary of our Statement of Purpose

We aim to provide “at home” services for all adults who require help and assistance to remain in their homes including; older people and young adults whose problems may include; mental health problems, physical and/or learning disabilities, sensory impairments, dementia and end of life care. 

Equality and Inclusion will be recognised and promoted at all times, as will privacy, dignity and confidentiality.  Service Users will be provided with a safe, consistent, respectful, high standard of care within their homes, encouragement to maintain as much independence as their situation allows and will be at the centre of all decisions made regarding their care.
Aims and Objectives

Staff 2000 Domiciliary Service pride ourselves on offering a high quality of professional care for older people and other adults and to provide personal care to Service Users with the support needed to live independently in your own home.

Our aim is to sustain the quality of service provided to Service Users, whilst meeting the challenge of the new regulatory requirements within the services provided.

Code of Values

We believe that:

· Our staff will be committed to caring about people

· Individuals have the right to remain in their own homes or the environment of their choice wherever feasible and preferable, and maintain independence for as long as possible
· Service Users should be respected and their dignity and privacy preserved and valued at all times 

· A genuine caring attitude with a culture of honesty and integrity should exist throughout our organisation

· Your comments and feedback are valuable in helping us to improve our services 

· Our most important aim is to care for YOU

The Standards of Quality You Can Expect

Quality Services

Staff 2000 Domiciliary Care Service promotes and aims to provide Service Users with a safe, consistent, flexible, quality service of care tailored to the individual needs of the Service User.

Staff 2000 Domiciliary Care Service is a member of the United Kingdom Homecare Association (UKHCA) and as a member of the association work within a Code of Conduct.  We are also members of the Recruitment Employment Confederation (REC) and, again, abide by a Code of Conduct.  Our Standards are reviewed both internally and externally by Audit Teams.

Staff 2000 Domiciliary Care Service is registered under the Health and Social Care Act 2008 with the Care Quality Commission (CQC).  Our Registration Certificate is displayed in our office at 172 Old Christchurch Road, Bournemouth BH1 1NU.

In addition to providing personal care within the national minimum standards for Domiciliary Care, we also work within our own Code of Conduct and the General Social Care Councils Code of Conduct for Social Care Workers.  The purpose of the code is to inform people of the standards of conduct they can expect. 

In Summary: 

We hope our booklet has given you an informative introduction to our company and the services that we can provide.  As previously mentioned we welcome all enquiries and are always willing to come out and visit you to personally introduce ourselves.  Please do not hesitate to contact us and speak to either Elaine Elliott, Registered Manager or Shirley Worth RN(A) Deputy Manager/Field Supervisor at the Bournemouth office on 01202 292995 or by email: elaine@staff2000.info .  

We Care for YOU!

	STAFF 2000 LIMITED REGISTERED OFFICE

7 Trinity, 166 Old Christchurch Rd, Bournemouth, Dorset BH1 1NU

Tel: 01202 292995 Fax: 01202 292994

Registered in England and Wales No. 4890065 – Director D Eikosipentarchos
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