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Introduction
We understand that most people would like to stay at home, living as independently as possible.  This leaflet may help you choose which services are the best option(s) to help you to remain living in your own home for as long as you can.

This information is useful if:

· you do not want an assessment of your needs and would prefer to arrange your own services or

· you have been assessed by adult social care, you are eligible for support, and will be receiving a personal budget to meet your social care needs (as agreed with you in “My Support Plan”). 

If you are unsure whether you are eligible for social care support you can find more information on our website:  www.warwickshire.gov.uk/eligibility or in our leaflet Adult Social Care in Warwickshire, which can be ordered by telephoning 01926 410410.
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Personal Care
Home Care Service

Home care services provide personal and domestic care to help you remain safe and comfortable in your own home.  This could mean helping you to get up in the morning and go to bed in the evening.  The home care service does not provide nursing care.
Who receives home care?
We will work with you to assess your needs and if you are eligible, an appropriate package of home care will be put in place.

All of our home care customers are regularly reviewed and care packages are updated accordingly.

If you do not qualify for a service funded by us, we will offer advice and information about possible alternative help.

Who pays?
If you have savings of £23,250 or more, or are a couple with £46,500 or more, you will have to pay the full cost of your care.  You will be offered a financial assessment to work out how much you can afford to pay towards the cost of your care.
Organising your own home care
If you are not eligible for help from us or you are thinking about arranging your own home care it is a good idea to ask any agencies you approach the following questions:

· Are there different charges for weekends/evenings?

· Are there any extra charges i.e. for the home carer's travelling expenses?

· What sort of services do you provide?

· Will somebody visit me before the service starts? 

· If you provide me with a service, can I contact you out of office hours? If so, how?

· Are your carers trained?

· Do you take up references for your carers?

· Are you registered with the Care Quality Commission (CQC)? And 
· are your staff Criminal Records Bureau (CRB) checked?

To find home care agencies you can contact:

Warwickshire Partners in Care (WPIC) 

www.wpic.co.uk

Tel: 07801 863616
Care Quality Commission (CQC)

www.cqc.org.uk 

Tel: 03000 616161
Or in the Warwickshire Care Choices Directory:
www.carechoices.co.uk/e_books/warwickshire.html
You can obtain a copy by calling 01926 410410.
Community Meals Service

Apetito produces and delivers ready-made meals direct to your home, helping you live as independently as possible. The service is for older and vulnerable people who live in Warwickshire.

The meals are tasty and nutritious, with fresh ingredients and seasonal vegetables. The meals can be delivered frozen or hot and prepared to suit your dietary requirements.
The meals cost:
Standard (main course plus dessert) - £4.25
Teatime snack pack - £4.25
Breakfast - £4.25
To ask for Community Meals please contact Apetito on:
Tel:  01908 217254
Email:  warwickshire.office@aapetito.co.uk
 
Apetito Foods can talk to you about what meals they can provide and what is the best kind of delivery for you.  If you prefer, someone else (such as a friend, relative, neighbour, health or housing worker) can get in touch with them on your behalf.
Equipment

There is a whole range of equipment designed to help you in your day-to-day tasks and to keep you safe in your own home.  These are some of the services and options available to you.

Integrated Community Equipment Service (ICES)

This loan equipment service is funded jointly by the NHS in Warwickshire and Warwickshire County Council.  The equipment ranges from simple walking sticks to more complex items, such as mobile hoists. 
Buying your own equipment

If you are not eligible for social care support, or you prefer not to have an assessment and purchase your own equipment you may wish to use the on-line, self-assessment service:  Ask SARA
http://asksara.dlf.org.uk/?auth=nrs
There is no charge to access the self-assessment service and it will help you discover what equipment options are available and suitable for your needs as well as providing other useful information.  You do not have to purchase your equipment from the Enable Me Centre. 

If you would prefer, you can visit the Enable Me Centre, where a member of staff can help you complete the on-line assessment and also provide some advice, information and demonstrations of some of the equipment available.  If your needs are not resolved you can refer yourself to an Occupational Therapist  

Enable Me Centre

Unit 2 Trojan Business Centre

Tachbrook Park Drive

Leamington Spa

CV34 6RS.

Telephone: 0800 915 7744

Equipment through ICES for people who are eligible for social care support

If you have been assessed and are eligible to support from us, your Occupational Therapist (OT) will arrange for you to receive equipment from ICES or receive a Direct Payment. 

ICES will make an appointment with you to deliver, demonstrate, fit the equipment, and give you instructions on its safe use. The OT may need to visit again to give further demonstrations in how to use the equipment.
The service does not currently provide wheelchairs for permanent use in the home. The Warwickshire Wheelchair Service Tel: 01926 317723 may loan a wheelchair for medical reasons for a very limited time.
Is ICES equipment free?

If your social care assessment indicated that this equipment would meet your needs there will be no charge for the equipment provided.  You are, however, expected to routinely check, clean and keep the equipment in good working order.  If the equipment breaks or becomes faulty please do not use it or try to repair it, but contact ICES immediately by telephoning 0800 915 7744.  Hoists and bath lifts will be serviced in your home on an annual basis and you may want to include these items on your insurance policy.
How long can I keep the ICES equipment?

The equipment can remain with you for as long as you need it.  You will be contacted at various intervals to see if you are still using the equipment.  If your needs change at any time you can ask for a re-assessment, and this could mean a change of equipment that is more suited to your needs.
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Major adaptations to the home

If you require a stair lift, level access shower or a wheelchair accessible home please refer to the information factsheet Housing Adaptations, you can obtain a copy from our website: www.warwickshire.gov.uk/ICES or by calling 01926 410410.
How can I obtain sensory equipment?
ICES currently do not provide equipment relating to the loss of hearing or for visual impairment.  For equipment and services relating to loss of hearing please contact our:

Services to Deaf People

Kings House

4 Floor

Kings Street

Bedworth

CV12  8LL
Telephone 01926 413043 or Textphone: 01926 413015 or

Email: servicestodeafpeople@warwickshire.gov.uk
For services and equipment relating to visual impairment please contact:
Warwickshire Association for the Blind

5 Charles Court

Budbrooke Road

Warwickshire County Council CV34 5LZ

Telephone 01926 411331

Email: enquiries@wa4b.org.uk
Assistive Technology (AT) and Telecare Service 
The term assistive technology is defined as “any device or system that allows an individual to perform a task that they would otherwise be unable to do, or increases the ease and safety with which the task can be performed.”  

Using telecare and assistive technology can improve and maintain your wellbeing, self-esteem, independence and autonomy by helping you to live safely, securely and independently in your own home.  It can be used to support you and your family to help when you are living with any care or health issues.

Assistive technology equipment or devices can be ‘low tech’ such as calendar clocks to ‘high tech’ such as telecare sensors that can be used to help you remain safe, well and independent.  

‘Stand Alone’ Devices

AT equipment can include devices, such as the following, which can:

· remind you to take your medication

· help to prevent flooding

· help to keep you, or a vulnerable, loved one safe.

These types of devices are known as ‘stand alone’ equipment as they are not connected to a community alarm or monitoring centre.

Telecare

Telecare describes a range of wireless sensors that can silently, unobtrusively and continuously monitor certain activities in your home.  The wireless sensors are linked via a Lifeline Unit (a piece of equipment connected to a telephone line) to either a 24-hour control centre, or to your nominated family member’s or carer’s mobile phone.  When a sensor recognises that something out of the ordinary has happened to you or in your home, the sensors alert the control centre or family/carer, ensuring that help is not far away.

If the telecare equipment is linked to a specialist equipment monitoring and call handling service centre, the centre operators will respond by taking the appropriate action to get the right help for you.  This may be by calling a family member or carer who has agreed to respond, or contacting emergency services, or the emergency physical response service, depending on the situation.  The operators will stay in touch with you until help arrives.  

Where no family member or carer is available to respond in reasonable time, for instance, if you live some distance from your family, you could still use the telecare service.  A 24-hour response service can be provided by trained domiciliary (home) care workers who can help you.

The telecare service is useful for people with physical, sensory or learning difficulties and is available in Warwickshire if you are eligible and it meets your social care needs.  Your social worker or Occupational Therapist (OT) will be able to talk to you about this service.  If you are not receiving this service and think it would help you, please contact us on 01926 410410 and ask about receiving information and advice on the telecare service.

The telecare equipment is provided to you free during the six-week trial period and then is charged after that time.

The service currently offers:

· telecare sensors

· a wide variety of Assistive Technology ‘stand alone’ devices or equipment

· installation of telecare equipment by a trained technician, who will ensure it is linked to either a nominated family member’s or carer’s mobile phone or to our monitoring centre

· an explanation of how the equipment works

· a 24-hour emergency repair service for critical equipment breakdown and

· an equipment maintenance service.

Can I purchase AT and telecare privately?

If you wish to purchase your own service you could visit the Enable Me Centre where you will be given advice, information and can see a demonstration on the best type of equipment to suit your needs.  Please see ICES section for more information on the Enable Me Centre.

Alternatively, there are a number of different suppliers and operators of equipment which you can approach direct, see our Warwickshire Directory:
http://directory.warwickshire.gov.uk/
Or you can look in the yellow pages.


For further information, make a compliment, comment or complaint:

Please contact Warwickshire County Council on 01926 410410. Or email: feedback@warwickshire.gov.uk 
Information in other formats

If this information is difficult to understand, we can provide it in another format, for example, in large print, on audio tape, or in another language. Please contact the Interpreting and Translation Unit on 01926 410410.

Customers can also contact the Coventry and Warwickshire Sign Language Interpreting service for the information to be translated into sign language:

Text: 02476 229667 Voice: 02476 520378

Fax: 024 7622 6326 Email: office@cwslis.co.uk
Are we getting it right?

We are interested to know what you think of our information. For any feedback you may have in relation to the content, design or readability of this leaflet, please contact us at: 

Email: peoplegroupcommunications@warwickshire.gov.uk
Tel: 01926 410410 

	Information and advice social care services:

www.warwickshire.gov.uk/socialcareandhealth


	Support services in Warwickshire:

https://directory.warwickshire.gov.uk/ 
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