
your local telecare provider

... thanks for providing a really excellent service which has saved 
my mother’s life on more than one occasion. 

... It’s reassuring to know that if I press my button someone can 
hear what’s going on and get help to me and my young daughter 
straight away.

...I would like to take this opportunity in thanking you for providing 
such a helpful service as it has given our family peace of mind  
that should Mum need assistance it was only a press  
of a button away.

Arun Lifeline helping you to live safely  
and independently in your own home

“  

“  

Whatever your age 
Whatever your need
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What is Arun Lifeline?
Arun Lifeline is a telecare service 
provided by Arun District Council 
which helps and supports you to 
live safely and independently in 
your home.

How does it work?
The Lifeline unit allows you to 
connect through your telephone 
line to a team which is on hand 24 
hours a day, 365 days a year, to 
deal with your emergency.

We will supply you with an 
emergency button that you can 
wear either as a pendant or on 
your wrist. Other equipment, such 
as a bed occupancy sensor or a 
smoke detector, can be provided if 
you need some extra help.

Press the button and get help and 
peace of mind within minutes.

Want more information?
Starting from as little as £3.50 per week, Arun Lifeline offers very 
competitive rates. Your benefits include:
• free installation
• monitoring and maintenance inclusive in the price
• short or long term rental
• no fixed term contract

Contact our office to arrange a demonstration or book  
an appointment online.

Tel: 01903 737970  
arun.lifeline@arun.gov.uk     
www.arun.gov.uk/lifeline
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A friendly voice  
at the control centre
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