
Information & 
Advice Service
Free advice for the over 50s, their 
families, carers and organisations



Telephone Advice Line
 stnarg ,stifeneb erafleW  •

and entitlements
 laitnediser ,ytinummoC  •

and social care
snoitatpada emoh dna gnisuoH  •

• Disability issues and aids
 dna htlaeh ,erusiel lacoL  •

educational activities
 ,yenrottA fo srewoP ,slliW  •

family protection trusts
• Local trader register

Monday–Thursday
Open 10.00am–1.00pm 
t 08450 950 150 or 01670 784 821

Welfare Rights Service 
(face-to-face)
• Benefit checks
• Form completion 
• Appeals to tribunal
• Appeals to upper tribunal
• Home visits

Monday–Thursday 
Open 9.00am–5.00pm 
t 01670 784 820

Registered charity number 1072394. ID111007 05/11

Age UK Northumberland
The Round House, Lintonville Parkway,
Ashington, Northumberland, NE63 9JZ 
e info@ageuk-northumberland.org.uk
www.ageuk.org.uk/northumberland

Free confidential, impartial and 
independent advice for the over 50s, 
their families, carers and organisations




