
Making the First Contact Referral made either by another service or yourself. You will have spoken to the Gateway to discuss your support needs and pass over contact information. 
Understanding what you need 

from us - making a plan An assessment is carried out with your worker to get more information on the different areas of support needed. Then, an initial action plan is put together by you and your worker to focus on the immediate tasks. 
Help and Support  Your worker will guide you through the   different steps you need to take to achieve the actions you have set out in the action plan. 

Reviewing your plan and 

continued support A chance to go over what you have achieved and consider any further tasks you will need to complete. 

Tell us what you think We want to provide support that suits you, so we want to know how things are going.  Tell your worker, fill out a card or email us.  
Moving on from the service Once it has been decided that your action plan has been completed and there are no further support needs, your support will end. You will be given information on where you can get support in the future. 
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