Middlesbrough
Staying Put Agency

‘An advice, repair & adaptation service enabling older, vulnerable and
disabled people to stay in their home and live safely and securely’

Are you worried about rogue traders?
Let us help you
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Middlesbrough
Staying Put Agency

Are you
concerned about employing a reputable
contractor?

Middlesbrough Council's Staying Put Agency can help
older, vulnerable and disabled people to repair and adapt
their homes, enabling them to live safely and securely.

The agency can take away the
stress and worry of organising

work in your home and will
ensure that any works
carried out are to

a high standard.

We will only
use contractors

from our select m m
list who have

met accredited
standards.




The Staying Put Agency works like this:

We will:

arrange to visit you in your home and discuss the work that
may be required. There is no obligation to proceed with this;

obtain estimates from contractors for the work you have
chosen to proceed with;

provide help and support with any practical matters while
the work is in progress;

liaise with contractors on your behalf and;
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ensure that work has been completed to your satisfaction
before you pay the contractor.

A small administration fee is payable to the Staying Put Agency
which will be discussed at the initial visit.

‘If in doubt, keep them out’

If you think that there are rogue traders are operating in your area,
call your local police or Crimestoppers on 0800 555 1111. And,

if you have been a victim of a rogue trader, contact your local
Trading Standards office on 01642 728447.




IF YOU WOULD LIKE TO HEAR MORE:
Please contact freephone: 0800 5875184

Or call into
Middlesbrough House, Corporation Road, Middlesbrough, TS1 2RH

We can provide this information upon request, in an alternative format that
meets your needs.

Please contact 01642 726004

or email stayingputagency @middlesbrough.gov.uk

Aiabia) e ccallal) A5 AT (Gaeadly Cla gleall 038 1 g5 Uiy
01642 726004 Al o Jualh fla
eI A 3 Je Ll ol

stayingputagency @middlesbrough.gov.uk

TATAT AR K AFF & HE s R RF R .
HE#H01642 726004 517
RIEHETHMHZE stayingputagency@middlesbrough.gov.uk 5&A 1B &

B T8 WHSHN AP AEESATER U5 ddfeas Ty 3 SudEl T 6 §
puar 01642 726004 w wUa N, A1
stayingputagency @middlesbrough.gov.uk ® 37 ¢

B3t 995 3, wift fom weadt & feg geme Toie, W FoEM wgEst § uor 9, few yTe 9@ Wee
atl
foqur s Fuga as 01642 726004 w die a3

stayingputagency @middlesbrough.gov.uk

S CUsra (S ol e e O S S mE (e Sl Jaba el Clagiea g pr p S Gl g 0
= P ST

wAJe 01642 726004 S Al a8 o)

stayingputagency @middlesbrough.gov.uk

Middlesbrough Staying Put Agency

. Home
Regeneration f Improvement
PO Box 504, Civic Centre, Middlesbrough, TS1 9FY Agency
www.middlesbrough.gov.uk/spa Making Homes Warm, Safe & Secure

Charity registration no: 226433



