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Our state-of-the-art care comes at an affordable price 
⭐⭐⭐⭐⭐ 

 

 

Note to Clients 

Welcome to Resume Healthcare Solutions! This handbook is designed to provide 
you with essential information about our services and what to expect during your 
time with us. We encourage you to read through this handbook thoroughly and keep 
it handy for reference. 

Our commitment is to provide you with the highest quality of care, tailored to your 
unique needs and preferences. If you have any questions or need clarification on 
any topic, please do not hesitate to reach out to our care team. Your comfort, well-
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being, and independence are our top priorities, and we look forward to supporting 
you on your journey. 

Disclaimer 

This handbook is intended as a general guide and resource for clients of Resume Healthcare 
Solutions. Specific policies, procedures, and practices may vary and will be detailed in individualised 
care plans and agreements. Resume Healthcare Solutions reserves the right to update and modify 
this handbook as necessary to align with best practices and regulatory requirements. 

 

Contact Information 

EMAIL: admin@resumehealthcaresolutions.com 
 
PHONE NUMBERs:  07361578439, 07368516288  
 
ADDRESS:  180 Staniforth Road, 
  Sheffield. S9 3HF  

 

 

Section 1:  Welcome to Resume Healthcare Solutions 

 

A Warm Introduction 

Dear Valued Client, 

We extend a warm and heartfelt welcome to Resume Healthcare Solutions. As you 
embark on your care journey with us, we want you to know that you are more than 
just a client; you are a cherished member of our care family. 

At Resume Healthcare Solutions, we believe that exceptional care begins with a 
personal connection. We understand that seeking assistance with daily living or 
healthcare needs can be a significant step, and we are here to support you every 
step of the way. Our dedicated team of caregivers and professionals is committed to 
providing you with compassionate, high-quality care that enhances your well-being 
and promotes your independence. 
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Our Mission and Values 

Our Mission: 
Our mission at Resume Healthcare Solutions is clear: to enhance lives and promote 
independence while delivering compassionate, high-quality care. We are driven by a 
deep sense of purpose to improve your quality of life and ensure your comfort and 
dignity are upheld throughout your care journey. 

Our Values: 
Our values guide everything we do. They are the foundation of our organisation and 
reflect our commitment to you: 

• Compassion: We approach your care with empathy and kindness, always 
considering your unique needs and preferences. 

• Respect: Your rights, choices, and dignity are of utmost importance to us. We 
respect your individuality and treat you with the highest level of respect at all 
times. 

• Quality: We are dedicated to providing you with the highest quality of care, 
tailored to your specific requirements. Excellence is our standard. 

• Independence: We believe in empowering you to maintain your 
independence to the fullest extent possible. Your goals and desires are at the 
heart of our care plans. 

Your Rights and Responsibilities 

As a client of Resume Healthcare Solutions, you have certain rights and 
responsibilities. These are designed to ensure that you receive the best care 
possible while fostering a collaborative and respectful care partnership. Here's an 
overview: 

 

Your Rights: 

• The right to receive high-quality care that respects your individuality and 
privacy. 

• The right to participate in decisions regarding your care, including the 
development of your personalised care plan. 

• The right to be treated with dignity and respect, free from discrimination or 
harassment. 

• The right to voice your concerns and have them addressed promptly. 
• The right to confidentiality and privacy of your personal information and health 

records. 
• The right to be informed about your care, including any changes or updates to 

your care plan. 

Your Responsibilities: 
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• Communicate openly with your caregivers and our care team about your 
needs, preferences, and any changes in your health. 

• Be actively involved in decisions related to your care plan and inform us of 
your goals and concerns. 

• Treat our caregivers and staff with respect and courtesy. 
• Provide accurate and complete information about your health, medications, 

and medical history. 
• Notify us promptly if you are unable to keep a scheduled appointment or if 

your care needs change. 
• Follow the care plan and instructions provided by our team to the best of your 

ability. 

We are committed to upholding your rights and working together with you to ensure 
the best possible care experience. Your comfort, well-being, and independence are 
our top priorities. 

Thank you for entrusting Resume Healthcare Solutions with your care needs. We are 
here to support you, and we look forward to being a part of your journey toward 
enhanced well-being and independence. 

 

 
 
 
Section 2:  Getting Started with Our Services 

Initial Assessment and Care Planning 

Your First Step Toward Quality Care 

As you begin your journey with Resume Healthcare Solutions, the initial assessment 
and care planning process are fundamental to ensuring that your care is 
personalised to meet your unique needs and preferences. 

The Assessment: 
Our team of dedicated professionals will conduct a thorough assessment of your 
individual circumstances. During this assessment, we will gather essential 
information about your medical history, daily routines, preferences, and any specific 
challenges or goals you may have. This comprehensive evaluation allows us to gain 
a deep understanding of your care requirements. 

The Care Plan: 
Based on the information gathered during the assessment, we will work 
collaboratively with you to create a personalised care plan. Your care plan is not just 
a document; it's a roadmap to guide our care team in providing you with the support 
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you need. This plan will outline the specific services, tasks, and schedules tailored to 
your preferences and requirements. 

Customising Your Care Plan 

Your Care, Your Way 

At Resume Healthcare Solutions, we firmly believe that care should be as unique as 
you are. Your care plan will reflect your individuality, taking into account your 
preferences, daily routines, and goals for independence. We understand that your 
needs may change over time, and we are committed to adapting your care plan 
accordingly. 

Personalised Services: 
Your care plan will include a range of services tailored to your specific requirements. 
Whether you need assistance with activities of daily living, medication management, 
or specialised healthcare support, your care plan will outline the services we will 
provide. 

Flexible Scheduling: 
We recognise that your schedule and routine are important. Your care plan will 
include a schedule that suits you, ensuring that you receive support when you need 
it most. We are here to accommodate your preferences and adjust schedules as 
necessary. 

Regular Reviews: 
Your care plan is not set in stone. We will conduct regular reviews to assess your 
progress, address any changes in your needs, and make adjustments to your care 
plan as required. Our goal is to ensure that your care plan remains aligned with your 
evolving needs and goals. 

 

 

 

 

 

Setting Expectations 
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What You Can Expect from Us 

We are committed to providing you with exceptional care and support. Here are 
some of the expectations you can have when you choose Resume Healthcare 
Solutions as your care provider: 

Compassionate Care: 
Expect to receive care that is delivered with kindness, empathy, and a genuine 
commitment to your well-being. 

Open Communication: 
We encourage open and transparent communication. You can expect to be heard, 
and your concerns and questions will be addressed promptly. 

Respect for Your Rights: 
Your rights, choices, and dignity will always be respected. We uphold the highest 
standards of privacy and confidentiality. 

High-Quality Services: 
Our team is dedicated to delivering high-quality care that enhances your quality of 
life and promotes your independence. 

Collaborative Partnership: 
We view our relationship with you as a partnership. Your active participation in your 
care plan and decision-making is highly valued. 

Regular Updates: 
You can expect regular updates and reviews of your care plan to ensure that it 
continues to meet your needs and goals. 

By choosing Resume Healthcare Solutions, you are entrusting your care to a team 
that is passionate about making a positive difference in your life. We look forward to 
being part of your care journey and helping you achieve the quality of life you 
deserve. 

 

The initial assessment and care planning are crucial steps in ensuring that your care 
with Resume Healthcare Solutions is tailored to your individual needs and 
preferences. We are committed to working closely with you to provide the highest 
quality care and support. 
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Section 3:  Our Care Services 

Types of Care We Provide 

Tailored to Meet Your Unique Needs 

At Resume Healthcare Solutions, we understand that each person's care needs are 
as individual as they are. Our commitment is to provide a wide range of care 
services designed to meet your specific requirements. Whether you require 
assistance with daily living, specialised healthcare support, or companionship, our 
dedicated team is here to help. 

Our Services Include: 

1. Personal Care: Assistance with activities of daily living (ADLs), including 
bathing, grooming, dressing, and toileting. 

2. Medication Management: Ensuring that medications are taken as 
prescribed, including medication reminders and monitoring. 

3. Companionship: Social interaction, conversation, and companionship to 
reduce loneliness and isolation. 

4. Mobility Support: Assistance with mobility, transfers, and exercises to 
promote physical well-being. 

5. Meal Preparation: Planning and preparing nutritious meals based on your 
dietary preferences and restrictions. 

6. Household Assistance: Light housekeeping, laundry, and maintaining a safe 
and tidy living environment. 

7. Transportation: Assistance with transportation to medical appointments, 
errands, or social outings. 

8. Specialised Care: Support for individuals with specific medical conditions or 
unique care needs. 

9. Respite Care: Temporary relief for family caregivers to recharge while 
ensuring your care needs are met. 

10. Palliative and End-of-Life Care: Compassionate care and emotional support 
for individuals with life-limiting illnesses and their families. 

11. Post-Hospitalisation Transition Care: Assistance with transitioning from 
hospital or rehabilitation to home. 

12. Mental Health Support: Care and emotional support for individuals dealing 
with mental health challenges. 

Personalised Care Plans 

Your Care, Your Way 

We believe that care should be as unique as you are. That's why we create 
personalised care plans tailored to your specific needs, preferences, and goals. Your 
care plan serves as a roadmap to guide our caregivers in providing you with the 
support you need, delivered with compassion and respect. 
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What You Can Expect from Your Care Plan: 

• A comprehensive outline of the services you will receive, including specific 
tasks and schedules. 

• A schedule that aligns with your routine and preferences, ensuring you 
receive support when you need it most. 

• Regular reviews and updates to your care plan to accommodate changes in 
your needs and goals. 

• A commitment to respecting your rights, choices, and dignity in every aspect 
of your care. 

Our goal is to empower you to maintain your independence and enhance your 
quality of life while receiving the care and support you require. 

Caregiver Selection and Matching 

Building Trusting Relationships 

Selecting the right caregiver is essential to ensuring a positive care experience. At 
Resume Healthcare Solutions, we take great care in the selection and matching 
process to ensure that you feel comfortable and supported by your caregiver. 

Our Caregiver Selection Process: 

1. Qualification: All our caregivers undergo thorough background checks and 
meet the necessary qualifications and certifications. 

2. Skills and Experience: We match caregivers with your specific care needs, 
ensuring they have the skills and experience required to provide the care you 
deserve. 

3. Compatibility: We consider your personality, preferences, and compatibility 
when selecting a caregiver to ensure a positive and trusting relationship. 

4. Continuity of Care: Whenever possible, we strive to maintain consistency in 
your caregiver assignments to build rapport and trust. 

5. Communication: Open communication between you and your caregiver is 
encouraged. Your caregiver is there to address your needs and concerns. 

At Resume Healthcare Solutions, we recognise that the bond between you and your 
caregiver is essential to your well-being. We are committed to ensuring that you 
receive care from a caregiver you can trust and feel comfortable with. 

Requesting Caregiver Changes and Expressing Preferences 
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At Resume Healthcare Solutions, we understand the importance of a comfortable 
and trusting relationship between you and your caregiver. We value your input and 
strive to match you with caregivers who align with your preferences and needs. If 
you ever wish to request a caregiver change or express your preferences, please 
follow these steps: 

Contact Our Care Coordinator 

If you prefer to communicate your preferences or request a caregiver change 
through our office, you can contact our care coordinator. Here's how: 

• Phone: Call our office at 07361578439, 07368516288  
• Email: Send an email to info.resumehealthcare@gmail.com  

 

Our care services are designed to meet your unique needs and preferences, 
providing you with the support you require to enhance your quality of life and 
promote your independence. We take great care in the selection and matching of 
caregivers to build trusting and supportive relationships. Your well-being is our top 
priority. 

 
 

 

 

Section 4:  Your Care Team 

Meet Your Caregivers 

Dedicated Professionals at Your Service 

At Resume Healthcare Solutions, we understand that the heart of our care is the 
compassionate professionals who provide it. Your care team is composed of 
dedicated individuals who are committed to your well-being and who are here to 
support you on your care journey. 

Meet Our Caregivers: 
Our caregivers are carefully selected and trained to meet your specific care needs. 
They are compassionate, qualified, and dedicated to providing you with the highest 
quality of care. 

Certified and Experienced: 
Our caregivers come with the necessary qualifications, certifications, and experience 
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to ensure your safety and well-being. They undergo rigorous background checks and 
regular training to stay current with best practices in care. 

Building Trusting Relationships: 
We understand the importance of building trust between you and your caregivers. 
We strive to match you with a caregiver who not only meets your care needs but also 
connects with you on a personal level. 

Consistency in Care: 
Whenever possible, we aim to provide continuity in your caregiver assignments to 
build rapport and trust. We believe that consistent care leads to a better care 
experience. 

Open Communication: 
Our caregivers are here to listen to your needs, concerns, and preferences. Open 
and transparent communication is encouraged to ensure your care is personalised 
and responsive to your changing needs. 

Communication with Our Team 

Your Voice Matters 

Effective communication is the cornerstone of a successful care partnership. We are 
committed to ensuring that you have the means to communicate with our team, ask 
questions, voice concerns, and receive timely responses. 

How to Reach Us: 
We provide multiple channels of communication to make it easy for you to get in 
touch with our care team. You can reach us through phone, email, or in-person visits 
to our office. 

Open and Transparent: 
We encourage open and transparent communication. If you have questions about 
your care, need to update your care plan, or have any concerns, we are here to 
listen and provide assistance. 

24/7 Support: 
We understand that care needs may arise at any time. In case of emergencies or 
urgent concerns, our 24/7 support line is available to assist you. 

Regular Check-Ins: 
Our care team conducts regular check-ins to ensure that your care plan is meeting 
your needs. These check-ins provide an opportunity to discuss any changes or 
updates to your care. 

Feedback and Suggestions: 
Your feedback is invaluable to us. We welcome your input, suggestions, and 
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comments to help us continually improve our services and enhance your care 
experience. 

Care Coordination 

Ensuring Seamless Care 

Coordination of your care is vital to ensure that you receive comprehensive and 
seamless support. Our team is dedicated to working together to provide you with the 
best care possible. 

Collaborative Approach: 
Your care is a collaborative effort. We work closely with you, your family, and any 
other healthcare providers involved to ensure that all aspects of your care are well-
coordinated. 

Regular Updates: 
Our team communicates regularly to stay informed about any changes in your care 
needs or preferences. This ensures that your care plan remains up to date and 
responsive. 

Care Plan Adjustments: 
If changes in your health or circumstances require adjustments to your care plan, we 
will work with you to make those changes promptly and effectively. 

Information Sharing: 
We believe in transparent information sharing. Your medical records and personal 
information are treated with the utmost respect and confidentiality, shared only with 
those who have a legitimate need to know. 

Your Advocate: 
Our care team serves as your advocate, ensuring that your rights, choices, and 
dignity are upheld in every aspect of your care. 

We are committed to delivering seamless, well-coordinated care that meets your 
unique needs. Our care team is here to support you every step of the way, providing 
you with the highest quality of care and ensuring your comfort and well-being. 

Your care team at Resume Healthcare Solutions is comprised of compassionate 
professionals who are dedicated to your well-being. Effective communication and 
care coordination are key components of our commitment to providing you with the 
best care possible. We are here to listen, support, and ensure that your care is 
tailored to your needs and preferences. 
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Section 5:  Daily Care and Support 

Activities of Daily Living (ADLs) 

Promoting Independence and Well-Being 

At Resume Healthcare Solutions, we understand that maintaining your 
independence and quality of life is paramount. Our caregivers are trained to assist 
you with Activities of Daily Living (ADLs) in a way that promotes your dignity, 
comfort, and well-being. 

What Are ADLs? 
Activities of Daily Living (ADLs) are the essential tasks you perform every day to take 
care of yourself and maintain your independence. They include: 

• Personal Hygiene: Bathing, grooming, dental care, and dressing. 
• Mobility: Transferring, walking, and getting in and out of chairs or bed. 
• Eating: Preparing meals, feeding, and maintaining proper nutrition. 
• Toileting: Using the toilet, maintaining continence, and personal hygiene. 
• Medication Management: Taking prescribed medications as directed. 

Our Approach to ADLs: 
Our caregivers are here to provide the support you need while respecting your 
preferences and choices. Our goal is to assist you in maintaining your independence 
and dignity in all aspects of daily living. 

Personalised Care: 
We tailor our assistance to your specific requirements, ensuring that you receive the 
level of support that meets your needs while allowing you to remain as self-sufficient 
as possible. 

Medication Management 

Safe and Timely Medication Support 

Proper medication management is crucial to your health and well-being. Our 
caregivers are trained to assist with medication management, ensuring that you take 
your prescribed medications safely and on schedule. 

Our Medication Management Services: 

• Medication reminders to help you take your medications as prescribed. 
• Assistance with medication administration, including proper dosages and 

administration routes. 
• Monitoring and documenting medication intake to ensure accuracy. 

https://resumehealthcaresolutions.com/
mailto:info.resumehealthcare@gmail.com


 
 

Website: https://resumehealthcaresolutions.com   Email: info.resumehealthcare@gmail.com  Contact US:07361578439, 
07368516288 

 
 

15 

• Coordination with healthcare providers to obtain medication refills and 
updates. 

Safety First: 
We prioritise your safety when it comes to medication management. Our caregivers 
are trained to follow strict protocols to minimise the risk of medication errors and 
adverse reactions. 

Open Communication: 
We encourage open communication with our care team regarding your medications. 
If you have questions or concerns about your medications, please don't hesitate to 
reach out. 

Safety and Emergency Procedures 

Your Well-Being Is Our Priority 

Your safety is paramount to us. We have established safety protocols and 
procedures to ensure your well-being in all situations, including emergencies. Our 
goal is to provide you with a secure and comfortable environment. 

Safety Measures: 

• Home safety assessments to identify and address potential hazards. 
• Fall prevention strategies to reduce the risk of accidents. 
• Fire safety measures and emergency evacuation plans. 
• Regular checks on equipment and assistive devices to ensure they are in 

proper working order. 

Emergency Response: 
In case of an emergency, we are prepared to take immediate action to ensure your 
safety and well-being. Our caregivers are trained in emergency procedures, and we 
have a 24/7 support line to assist you. 

Your Role: 
Your involvement in maintaining a safe environment is essential. Please inform us of 
any changes in your health or safety concerns so that we can address them promptly 
and effectively. 

Our commitment is to provide you with daily care and support that prioritises your 
safety, comfort, and independence. If you have any questions or require assistance 
with any aspect of your daily living or safety, please reach out to our care team. 

• Phone: Call our office at 07361578439, 07368516288  
• Email: Send an email to info.resumehealthcare@gmail.com  
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Your well-being and safety are our top priorities at Resume Healthcare Solutions. 
We are here to support you in your daily activities, ensure proper medication 
management, and provide a safe and secure environment. Please don’t hesitate to 
communicate any needs or concerns you may have regarding your daily care and 
safety. 

 
 

 

Section 6:  Maintaining Your Independence 

Promoting Mobility 

Stay Active, Stay Independent 

Maintaining mobility is essential for preserving your independence and overall well-
being. At Resume Healthcare Solutions, we are committed to promoting and 
supporting your mobility so that you can enjoy a fulfilling and independent life. 

The Importance of Mobility: 
Mobility is more than just the ability to move around; it's the key to staying active, 
engaged, and independent. By maintaining your mobility, you can: 

• Prevent muscle weakness and joint stiffness. 
• Reduce the risk of falls and injuries. 
• Participate in social activities and engage with your community. 
• Enjoy a higher quality of life. 

Our Approach to Mobility: 
Our caregivers are trained to assist you in maintaining and improving your mobility. 
Here's how we promote mobility: 

• Gentle exercises and stretches to improve flexibility. 
• Support with walking, transfers, and mobility aids as needed. 
• Encouragement and motivation to stay active. 
• Collaboration with healthcare professionals for specialised mobility care. 

We understand that each person's mobility needs are unique, and we tailor our 
support to your specific requirements. Our goal is to help you move freely and 
comfortably so that you can continue to lead an active and independent life. 

Nutrition and Meal Planning 

Nourishing Your Body and Mind 
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Proper nutrition is a cornerstone of good health and well-being. Resume Healthcare 
Solutions is dedicated to ensuring that you receive the nutrition you need to thrive 
and maintain your independence. 

Why Nutrition Matters: 
A well-balanced diet provides essential nutrients that support your physical and 
mental health. Proper nutrition can: 

• Boost your energy levels. 
• Enhance your immune system. 
• Aid in maintaining a healthy weight. 
• Improve your overall mood and cognitive function. 

Our Nutrition Support: 
Our caregivers can assist with: 

• Planning nutritious meals based on your dietary preferences and restrictions. 
• Grocery shopping and meal preparation. 
• Monitoring your food intake to ensure you receive proper nutrition. 
• Collaborating with healthcare professionals for specialised dietary needs. 

Your Input Matters: 
Your preferences and dietary choices are important to us. We work with you to 
create meal plans that align with your tastes and health goals. 

Social Engagement 

Stay Connected, Stay Vibrant 

Social engagement is a vital aspect of maintaining your independence and overall 
well-being. Resume Healthcare Solutions encourages and supports your active 
participation in social activities and interactions within your community. 

The Benefits of Social Engagement: 
Staying socially engaged can have numerous positive effects on your life: 

• Reducing feelings of isolation and loneliness. 
• Enhancing cognitive function and mental health. 
• Fostering a sense of belonging and purpose. 
• Building meaningful relationships with others. 

Our Support for Social Engagement: 
Our caregivers can assist you in: 

• Planning and participating in social outings and activities. 
• Facilitating social interactions with friends and family. 
• Encouraging engagement in hobbies and interests you enjoy. 
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• Providing companionship and conversation to combat loneliness. 

We believe that maintaining an active social life is essential for your overall well-
being and independence. Our team is here to help you stay connected and engaged 
with the world around you. 

At Resume Healthcare Solutions, we are dedicated to helping you maintain your 
independence through mobility support, proper nutrition, and social engagement. 
Your well-being is our priority, and we are here to assist you in leading a vibrant and 
fulfilling life. If you have any questions or need support in any of these areas, please 
reach out to our care team. 

 

Section 7 Health Monitoring and Reporting 

Keeping a Close Watch on Your Health 

At Resume Healthcare Solutions, we prioritise your health and well-being by 
identifying health changes and reporting any concerns. 

 

 

Identifying Health Changes 

Early Detection for Timely Intervention 

Detecting changes in your health status early is crucial for maintaining your well-
being. Our care team is vigilant in identifying any signs or symptoms of health 
changes. 

What to Watch For: 
Changes in your health can manifest in various ways, such as: 

• Increased fatigue or weakness. 
• Changes in appetite or weight. 
• Pain or discomfort. 
• Shortness of breath. 
• Changes in mental alertness or mood. 

Your Input Is Valuable: 
You know your body best. If you notice any changes in your health or well-being, 
please communicate them to our care team promptly. Your input is invaluable for 
early detection and intervention. 
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Reporting Concerns 

Your Well-Being Is Our Priority 

At Resume Healthcare Solutions, we take your concerns seriously. If you have any 
health-related concerns or questions, we encourage you to report them to our care 
team promptly. 

Open Communication: 
Our care team is here to listen to your concerns and address them in a timely and 
compassionate manner. We believe that open communication is essential for 
providing you with the best care possible. 

How to Report Concerns: 
You can report concerns or seek assistance in the following ways: 

• Contact our 24/7 support line for immediate assistance with health-related 
concerns. 

• Speak directly with your caregiver during your scheduled visits. 
• Reach out to our office through phone or email to discuss your concerns. 

Timely Action: 
Upon receiving your concerns, our care team will take prompt and appropriate action 
to address the issue, whether it involves adjusting your care plan, consulting with 
healthcare professionals, or implementing necessary interventions. 

Your well-being and peace of mind is our top priorities. Please do not hesitate to 
reach out to us if you have any health-related concerns or questions. 

• Phone: Call our office at 07361578439, 07368516288  
• Email: Send an email to info.resumehealthcare@gmail.com  

 

Health monitoring and reporting are essential components of our commitment to your 
well-being at Resume Healthcare Solutions. We monitor vital signs, actively identify 
health changes, and encourage open communication to ensure your safety and 
health are prioritized. Your input and concerns are valued, and we are here to 
support you in maintaining your health and well-being. 
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Section 8:  Companionship and Emotional Support 

Building Meaningful Relationships 

Connecting with Care and Compassion 

At Resume Healthcare Solutions, we understand the importance of companionship 
and emotional support in enhancing your quality of life. Our caregivers are dedicated 
to building meaningful relationships with you based on trust, respect, and genuine 
care. 

The Value of Companionship: 
Companionship goes beyond providing physical assistance; it involves forming 
bonds that enrich your life: 

• Building trust and rapport with your caregiver. 
• Fostering a sense of belonging and connection. 
• Providing opportunities for social interaction and meaningful conversations. 
• Enhancing your emotional well-being. 

Our Approach to Companionship: 
Our caregivers are more than just care providers; they are companions who are here 
to: 

• Engage in conversation and active listening. 
• Share in your interests and hobbies. 
• Provide emotional support during challenging times. 
• Encourage participation in social activities and outings. 

We are dedicated to creating a warm and friendly atmosphere that promotes 
companionship and enriches your daily life. 

Addressing Loneliness and Isolation 

You Are Not Alone 

Loneliness and isolation can have a significant impact on your overall well-being. At 
Resume Healthcare Solutions, we are committed to addressing these challenges by 
providing you with companionship and support. 

The Impact of Loneliness: 
Loneliness can lead to various physical and emotional issues, including: 

• Depression and anxiety. 
• Decreased cognitive function. 
• Increased risk of chronic health conditions. 
• Reduced quality of life. 
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Our Support for Loneliness: 
Our caregivers are here to combat loneliness and isolation by: 

• Providing regular companionship and conversation. 
• Encouraging participation in social activities and community events. 
• Offering emotional support during times of loneliness or sadness. 
• Creating a positive and engaging environment within your home. 

You are not alone on your care journey. Our team is here to provide the 
companionship and emotional support you need to thrive. 

Mental Health Support 

Nurturing Your Emotional Well-Being 

Your mental and emotional well-being are just as important as your physical health. 
Resume Healthcare Solutions is dedicated to providing mental health support that 
promotes a positive and uplifting outlook on life. 

The Importance of Mental Health: 
Good mental health contributes to your overall quality of life by: 

• Enhancing your resilience to life's challenges. 
• Improving your mood and emotional stability. 
• Fostering a sense of purpose and satisfaction. 
• Promoting healthy relationships and social connections. 

 

Our Approach to Mental Health Support: 
Our caregivers are trained to: 

• Provide emotional support and active listening. 
• Recognise signs of emotional distress or mental health challenges. 
• Encourage engagement in activities that promote mental well-being. 
• Collaborate with mental health professionals when needed. 

Your emotional well-being is a priority for us, and we are here to support you in 
maintaining a positive and fulfilling outlook on life. 

Companionship and emotional support are essential elements of the care we provide 
at Resume Healthcare Solutions. We are committed to building meaningful 
relationships, addressing loneliness and isolation, and nurturing your mental and 
emotional well-being. You are not alone on your care journey, and we are here to 
provide the companionship and support you need to enhance your quality of life. 
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Section 9:  Family Involvement 

Involving Family and Loved Ones 

A Collaborative Approach to Care 

At Resume Healthcare Solutions, we recognise the importance of involving your 
family and loved ones in your care journey. We believe that collaboration between 
you, your caregivers, and your family enhances the quality of care and strengthens 
your support network. 

Why Family Involvement Matters: 
Involving family members and loved ones can: 

• Provide emotional support and companionship. 
• Ensure that your care aligns with your preferences and values. 
• Enhance communication and coordination of care. 
• Help caregivers better understand your unique needs and preferences. 

Our Approach to Family Involvement: 
We encourage and facilitate family involvement in the following ways: 

• Regular family meetings to discuss your care plan and address any concerns. 
• Open communication channels for family members to reach out to our care 

team. 
• Collaboration with family caregivers to ensure consistency and continuity of 

care. 
• Providing resources and information to support family members in their 

caregiving role. 

We view your family as an integral part of your care team, and we value their 
contributions to your well-being. 

Support for Caregivers 

Caring for the Caregivers 

We understand that caregiving can be both rewarding and challenging. At Resume 
Healthcare Solutions, we are committed to supporting the caregivers who are 
dedicated to providing you with exceptional care. 

The Role of Caregivers: 
Caregivers play a crucial role in your care journey. They provide hands-on support, 
emotional companionship, and ensure your safety and well-being. 

Our Support for Caregivers: 
We provide caregivers with: 
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• Comprehensive training and ongoing education. 
• Regular supervision and guidance from our care team. 
• Access to resources and tools to enhance their caregiving skills. 
• Emotional support and assistance in managing caregiver stress and burnout. 

Supporting caregivers is essential to ensuring that they can provide you with the best 
possible care. 

Open Communication 

Keeping Everyone Informed 

Open communication is the cornerstone of a successful care partnership. We are 
committed to maintaining transparent and effective communication with you, your 
family, and all involved in your care. 

How We Foster Open Communication: 
We ensure open communication by: 

• Providing regular updates on your care plan and any changes in your health 
or needs. 

• Encouraging you and your family to ask questions, voice concerns, and 
provide feedback. 

• Offering multiple channels of communication, including phone, email, and in-
person meetings. 

• Actively listening to your input and involving you in decisions about your care. 

We believe that open communication promotes trust, collaboration, and a better care 
experience for everyone involved. 

Family involvement is a vital component of the care we provide at Resume 
Healthcare Solutions. We value your family's contributions to your care journey and 
are dedicated to supporting caregivers in their important role. Open communication 
ensures that everyone is informed and engaged in your care, leading to a more 
comprehensive and personalized care experience. 

 

 

Section 10:  End-of-Life and Palliative Care 

Advanced Care Planning 

Your Choices, Your Comfort 

https://resumehealthcaresolutions.com/
mailto:info.resumehealthcare@gmail.com


 
 

Website: https://resumehealthcaresolutions.com   Email: info.resumehealthcare@gmail.com  Contact US:07361578439, 
07368516288 

 
 

24 

At Resume Healthcare Solutions, we understand the importance of advanced care 
planning when facing end-of-life decisions. We are committed to honouring your 
choices and providing the care and support that align with your preferences. 

Why Advanced Care Planning Matters: 
Advanced care planning allows you to: 

• Make informed decisions about your care and treatment options. 
• Ensure that your values and beliefs are respected. 
• Relieve your loved ones from making difficult decisions on your behalf. 
• Receive care that prioritises your comfort and dignity. 

Our Approach to Advanced Care Planning: 
We support advanced care planning by: 

• Providing information and resources to help you understand your options. 
• Facilitating discussions about your preferences and goals of care. 
• Collaborating with you, your family, and healthcare professionals to create a 

comprehensive care plan. 
• Documenting your wishes and ensuring that they are followed throughout your 

care journey. 

Your choices and comfort are of utmost importance, and we are here to guide you 
through the advanced care planning process. 

Emotional Support and Comfort 

Compassion in Your Time of Need 

Emotional support and comfort are fundamental aspects of end-of-life and palliative 
care. At Resume Healthcare Solutions, we are dedicated to providing compassionate 
care that addresses your emotional well-being during this challenging time. 

The Role of Emotional Support: 
Emotional support can: 

• Ease anxiety and fear related to end-of-life decisions. 
• Provide companionship and someone to talk to. 
• Assist in managing the emotional and spiritual aspects of your journey. 
• Help you find moments of peace and acceptance. 

Our Approach to Emotional Support: 
Our caregivers are trained to offer emotional support by: 

• Providing a compassionate presence and active listening. 
• Encouraging open and honest conversations about your feelings and 

concerns. 
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• Collaborating with hospice or palliative care teams to ensure a holistic 
approach to your emotional well-being. 

• Respecting your spiritual and cultural beliefs in providing comfort and solace. 

We understand that end-of-life and palliative care can be emotionally challenging, 
and we are here to support you every step of the way. 

Grief and Bereavement Resources 

Navigating the Journey of Loss 

Grief is a natural response to loss, and we recognize that it is an integral part of the 
end-of-life journey. Resume Healthcare Solutions is dedicated to providing resources 
and support to help you and your loved ones navigate the process of grief and 
bereavement. 

The Journey of Grief: 
Grief can manifest in various ways, and it is a unique experience for each individual. 
It may involve: 

• Feelings of sadness, anger, guilt, or confusion. 
• Changes in appetite, sleep patterns, or energy levels. 
• A sense of longing and missing your loved one. 
• A range of emotional and physical responses. 

Our Support for Grief and Bereavement: 
We offer grief and bereavement resources such as: 

• Information on local support groups and counselling services. 
• Recommendations for books, articles, and online resources. 
• Assistance in connecting with grief counsellors or therapists. 
• Ongoing emotional support for you and your family members. 

We understand that grief is a complex and personal journey, and we are here to 
provide the resources and support you need to navigate it. 

End-of-life and palliative care are deeply personal and emotional experiences. 
Resume Healthcare Solutions is committed to advanced care planning that respects 
your choices, providing emotional support and comfort during this challenging time, 
and offering resources to help you and your loved ones navigate the journey of grief 
and bereavement. Your comfort, dignity, and emotional well-being are our priorities, 
and we are here to support you throughout this journey. 
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Section 11:  Respect for Your Rights and Dignity 

Privacy and Confidentiality 

Your Information, Your Privacy 

At Resume Healthcare Solutions, we are committed to upholding your right to 
privacy and confidentiality. We respect your personal information and ensure that it 
is handled with the utmost care and discretion. 

Why Privacy Matters: 
Privacy is essential to: 

• Protect your personal and medical information. 
• Maintain your dignity and autonomy. 
• Build trust between you and your care team. 
• Ensure that your personal information is not disclosed without your consent. 

Our Approach to Privacy: 
We safeguard your privacy by: 

• Strictly adhering to all privacy laws and regulations. 
• Limiting access to your information to authorised personnel only. 
• Obtaining your consent before sharing any of your information with third 

parties. 
• Providing secure and confidential storage of your records. 

Your privacy is a fundamental right, and we are dedicated to respecting and 
protecting it. 

 

 

Informed Consent 

Empowering You with Knowledge 

We believe in the importance of informed consent, which allows you to make 
decisions about your care with full knowledge and understanding. We are committed 
to providing you with the information you need to make informed choices about your 
care. 
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What Is Informed Consent? 
Informed consent means that you: 

• Receive detailed information about your care options and their potential risks 
and benefits. 

• Have the opportunity to ask questions and seek clarification. 
• Make decisions about your care based on your preferences and values. 
• Have the right to refuse or change your care plan at any time. 

 

 

Our Approach to Informed Consent: 
We support informed consent by: 

• Providing clear and understandable information about your care options. 
• Encouraging open and honest communication so that you can ask questions 

and express your preferences. 
• Documenting your consent for any care or treatment provided. 

Your active involvement in decision-making is essential, and we respect your right to 
make choices about your care. 

Dignity in Care 

Your Worth, Your Respect 

Respect for your dignity is at the core of our care philosophy. We are dedicated to 
providing care that upholds your dignity and ensures that you are treated with the 
utmost respect and compassion. 

What Is Dignity in Care? 
Dignity in care means: 

• Treating you as an individual with unique needs and preferences. 
• Providing care that is considerate of your cultural, spiritual, and personal 

beliefs. 
• Ensuring that you are treated with kindness, respect, and empathy. 
• Preserving your autonomy and allowing you to make choices about your care. 

Our Approach to Dignity in Care: 
We promote dignity in care by: 

• Listening to your preferences and respecting your choices. 
• Training our caregivers in compassionate and respectful care practices. 
• Creating a care environment that prioritises your comfort and well-being. 
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• Addressing any concerns or complaints promptly and respectfully. 

Your dignity is our priority, and we are committed to providing care that honours and 
respects your worth as an individual. 

Respect for your rights and dignity is a fundamental principle of care at Resume 
Healthcare Solutions. We uphold your right to privacy and confidentiality, support 
informed consent in decision-making, and provide care that prioritises your dignity 
and autonomy. Your well-being and comfort are central to our approach to care, and 
we are here to ensure that you are treated with the respect and compassion you 
deserve. 

 

 

 

 

 

Section 12:  Safety and Security 

Emergency Contact Information 

Your Safety is Our Priority 

At Resume Healthcare Solutions, we take your safety seriously. We have 
established protocols and resources in place to ensure your safety in any situation, 
including emergencies. It is essential to have the necessary contact information 
readily available. 

Emergency Contact Numbers: 
In case of any emergency, please keep the following contact numbers accessible: 

• Emergency Services: Dial 999 for immediate assistance in life-threatening 
situations. 

• Resume Healthcare Solutions Emergency Line: 07361578439, 07368516288  
• Your Emergency Plan: 

We recommend discussing and creating a personalised emergency plan with 
your primary caregiver. This plan should include: 

• Specific instructions for different emergency scenarios. 
• Evacuation procedures, if necessary. 
• A list of essential items to have on hand, such as medications and important 

documents. 
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Your safety is our priority, and having a clear plan in place ensures that you are 
prepared for any unforeseen circumstances. 

 

 

Home Safety Tips 

Creating a Safe Environment 

Maintaining a safe and secure home environment is crucial for your well-being. Here 
are some home safety tips to help you stay safe: 

1. Prevent Falls: 

• Keep walkways clear of clutter. 
• Use non-slip mats in the bathroom and kitchen. 
• Install handrails and grab bars in areas where you need support. 

2. Fire Safety: 

• Ensure smoke detectors are working and have fresh batteries. 
• Have a fire extinguisher readily available and know how to use it. 
• Plan escape routes and practice fire drills. 

3. Medication Safety: 

• Store medications in a secure location. 
• Follow prescribed dosages and schedules. 
• Dispose of expired medications properly. 

4. Emergency Preparedness: 

• Keep a flashlight, batteries, and a first-aid kit in an easily accessible location. 
• Have a list of emergency contacts and medical information readily available. 
• Know how to shut off utilities such as gas and water in case of emergencies. 

5. Home Security: 

• Ensure all doors and windows have secure locks. 
• Consider installing a security system or additional safety measures if needed. 
• Be cautious when admitting unfamiliar individuals into your home. 

6. Preventing Scams: 

• Be wary of unsolicited phone calls or visitors. 
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• Do not share personal or financial information with strangers. 
• Verify the identity of anyone claiming to be a service provider or official. 

Reporting Incidents and Concerns 

Your Voice Matters 

Your safety is a shared responsibility. If you ever feel unsafe or have concerns about 
your care, please don't hesitate to report them. We are here to listen and take 
appropriate action to address any issues. 

How to Report Incidents or Concerns: 
You can report incidents or concerns in the following ways: 

• Contact your primary caregiver or the caregiver on duty immediately if you are 
in immediate danger or discomfort. 

• Call our 24/7 emergency line at 07361578439, 07368516288 for urgent matters. 
• Reach out to our office during business hours to discuss non-emergency 

concerns. 
• Use our incident reporting system to document and submit your concerns. 

We take all reports seriously and will investigate and address each concern promptly 
and thoroughly. 

Your safety and security are paramount, and we are committed to ensuring that you 
feel safe and protected while receiving care from Resume Healthcare Solutions. 

Safety and security are of the utmost importance at Resume Healthcare Solutions. 
We provide you with essential emergency contact information, offer home safety tips, 
and encourage open reporting of any incidents or concerns. Your well-being is our 
priority, and we are here to ensure that you are safe and secure while in our care. 

 

Section 13:  Quality Assurance 

Quality of Care and Service Reviews 

Ensuring Excellence in Care 

At Resume Healthcare Solutions, we are committed to providing the highest quality 
of care and service to our clients. We continuously review and assess the care you 
receive to ensure it meets the highest standards of excellence. 

Quality Review Process: 
Our quality review process includes: 
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• Regular assessments of the care provided by our caregivers. 
• Monitoring of adherence to care plans and safety protocols. 
• Ongoing evaluation of the effectiveness of your care. 
• Comprehensive reviews to identify areas for improvement. 

Feedback from Clients and Families: 
Your feedback is invaluable in helping us maintain and improve the quality of our 
care. We encourage you and your family to share your thoughts, concerns, and 
suggestions with us at any time. 

 

Feedback and Satisfaction Surveys 

Your Voice Shapes Our Care 

We believe that your input and satisfaction are essential in shaping the care we 
provide. We actively seek feedback through satisfaction surveys and other channels 
to ensure that your needs and preferences are met. 

Satisfaction Surveys: 
We conduct regular satisfaction surveys to gather your feedback on various aspects 
of our care, including: 

• Caregiver professionalism and competence. 
• Timeliness and reliability of our services. 
• The effectiveness of your care plan. 
• Your overall satisfaction with our services. 

Continuous Improvement: 
Your feedback drives our commitment to continuous improvement. We use your 
input to make necessary adjustments to our care processes and training programs to 
enhance the quality of care you receive. 

Continuous Improvement 

Striving for Excellence 

Quality assurance is an ongoing commitment at Resume Healthcare Solutions. We 
are dedicated to continually improving our services and care processes to provide 
you with the best possible care experience. 

Key Aspects of Continuous Improvement: 
Our approach to continuous improvement includes: 

• Regular training and education for our caregivers to enhance their skills. 
• Collaboration with healthcare professionals to stay updated on best practices. 
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• Incorporating the latest advancements in technology and care methods. 
• Evaluating and implementing changes based on client feedback and 

satisfaction surveys. 

We are driven by a relentless pursuit of excellence in care, and we welcome your 
participation in this journey. 

Feedback and Quality Improvement 

At Resume Healthcare Solutions, your feedback is invaluable in helping us provide 
the best possible care and continuously improve our services. We value your input 
and are committed to creating a supportive environment for sharing your thoughts, 
concerns, and suggestions. 

How to Provide Feedback 

1. Direct Communication 

We encourage open and direct communication between you and your caregivers. If 
you have feedback, concerns, or preferences related to your care, please feel free to 
discuss them openly with your caregiver. They are here to address your needs and 
ensure your comfort. 

2. Feedback Surveys 

We conduct regular satisfaction surveys to gather comprehensive feedback from our 
clients. Here's how our feedback surveys work: 

• Survey Distribution: You will receive feedback surveys periodically, either in 
print or electronically, based on your preference. 

• Survey Questions: The surveys contain questions about various aspects of 
your care experience, such as caregiver professionalism, timeliness of 
services, and the effectiveness of your care plan. 

• Anonymity: Your responses are kept confidential and anonymous. Your 
honest feedback helps us identify areas for improvement without 
compromising your privacy. 

• Submission Options: You can complete and return printed surveys to our 
office, or submit electronic surveys online, depending on the survey format. 

• Survey Reminders: If you receive electronic surveys, you will receive 
reminders to ensure that you have an opportunity to share your feedback. 

Incident Reporting 

If you encounter any incidents, accidents, or concerns related to your care, we have 
a dedicated incident reporting system in place. Here's how it works: 
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• Incident Reporting Form: You can access an incident reporting form, either 
in print or electronically, to document and report any incidents or concerns. 

• Reporting Channels: You can submit the completed form to your caregiver 
or our office, depending on your preference. 

• Prompt Action: We take all reports seriously and investigate and address 
each concern promptly and thoroughly. 

 

 

Quality Improvement 

Your feedback drives our commitment to quality improvement. Here's how we use 
your feedback: 

• Analysis: We analyse the feedback received through surveys and incident 
reports to identify trends and areas for improvement. 

• Action Plans: We develop action plans to address identified issues and make 
necessary improvements to our care processes, training programs, and 
services. 

• Follow-up: We follow up on implemented improvements and continuously 
monitor their effectiveness. 

Your Voice Matters 

We value your voice and are dedicated to enhancing your care experience based on 
your input. Your feedback helps us maintain the highest standards of care and 
ensure your well-being. 

 

Quality assurance is a fundamental part of our commitment to you at Resume 
Healthcare Solutions. We conduct regular quality reviews, actively seek feedback 
through satisfaction surveys, and continuously strive to improve our care and 
services. Your satisfaction and well-being are central to our mission, and we are 
dedicated to ensuring that you receive the highest quality of care possible. 

 
 

 

Section 14:  Financial Information 

Billing and Payment 
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Transparency in Financial Transactions 

At Resume Healthcare Solutions, we are committed to ensuring transparency and 
clarity in all financial transactions related to your care. Here is an overview of our 
billing and payment processes. 

Billing Statements: 
You will receive detailed billing statements that include: 

• The services provided during each billing period. 
• The associated costs for each service. 
• Any applicable taxes or fees. 
• The total amount due for the billing period. 

Payment Methods: 
We offer multiple convenient payment methods, including: 

• Bank Transfers 
• Card payments. 
• Cash 

Billing Schedule: 
Our billing schedule typically follows a regular billing cycle, which you will be 
informed of in advance. It is important to make payments on time to ensure the 
continuity of your care. 

Understanding Your Costs 

Clarity in Financial Planning 

Understanding the costs associated with your care is essential for financial planning. 
We provide transparent information to help you comprehend your financial 
obligations. 

Cost Breakdown: 
We will provide you with a breakdown of the costs associated with your care, 
including: 

• Hourly rates for caregiver services. 
• Additional charges for specific services or supplies. 
• Any potential changes in costs due to adjustments in your care plan. 

Payment Responsibility: 
Your financial responsibilities will be clearly defined, so you know what to expect in 
terms of out-of-pocket expenses. 
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At Resume Healthcare Solutions, we are committed to providing clear and 
transparent financial information to support you in managing the costs of your care. 
Our billing and payment processes are designed to ensure clarity and convenience. 
If you require financial assistance, we are here to explore options and provide the 
necessary support to ensure that you receive the care you need. 

 

 

Section 15:  Resources and Contacts 

Useful Contacts 

Connecting You with Support 

We've compiled a list of useful contacts to help you access additional support and 
information related to your care and well-being. 

Emergency Services: 
In case of immediate danger or a medical emergency, dial 999 for assistance. 

Resume Healthcare Solutions Emergency Line: 
07361578439, 07368516288  
 
Available 24/7 for urgent matters related to your care. 

Local Hospital or Medical Facility: 
Contact your local hospital or medical facility for non-emergency medical inquiries or 
appointments. 

Local Pharmacy: 
Contact your local pharmacy for prescription refills, medication-related questions, 
and assistance with medical supplies. 

Local Authorities and Social Services: 
Local authority safeguarding contact details 
 

The Adult Safeguarding Partnership helps to promote awareness of adult abuse and 
develop a better public understanding and: 

• involves service users in the development of our policies and services 
• takes the lead responsibility for conducting serious case reviews in Sheffield 

Contact Details: 

https://resumehealthcaresolutions.com/
mailto:info.resumehealthcare@gmail.com
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Contact Sheffield Adult Safeguarding Team  

- First Contact Team – 

 0114 273 4908 

 

Howden House 
1 Union Street 
Sheffield 
S1 2SH 
 

• You can share your concerns without giving your name 

OR 

• you can share your concerns with a trusted 
 professional – Police (999 emergency or 101 non-emergency) Doctor, Nurse, 
social worker etc 

• You can also report concerns about the care by Resume Healthcare Solutions 
Limited to the Care Quality Commission (CQC) on 0300616161 

 

 

 

 

 

 

Frequently Asked Questions 

Answers to Common Queries 

Here are answers to some frequently asked questions to provide you with quick 
information: 

1. How do I schedule or reschedule my care appointments? 
Please contact your primary caregiver or our office to schedule or make changes to 
your care appointments. 

https://resumehealthcaresolutions.com/
mailto:info.resumehealthcare@gmail.com
tel:01142734908
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2. What should I do in case of a caregiver's absence or delay? 
If your assigned caregiver is delayed or unable to provide care, we will notify you and 
arrange for an alternative caregiver if necessary. 

3. How can I provide feedback or raise concerns about my care? 
You can provide feedback or report concerns by contacting your primary caregiver, 
our office, or using our incident reporting system. 

4. Can I request changes to my care plan? 
Yes, your care plan can be adjusted to better meet your needs. Discuss any desired 
changes with your primary caregiver or care coordinator. 

5. What financial assistance options are available for my care? 
We can help you explore available financial assistance programs and resources. 
Contact our financial department for guidance. 

6. Are there resources for family caregivers? 
Yes, there are support services and resources available for family caregivers. Please 
inquire with our office for more information. 

7. How can I access local community resources and support services? 
You can reach out to local senior centres, community centres, or social services for 
information and assistance. 

8. What should I do in case of an emergency or if I feel unsafe at home? 
In case of an emergency, dial 999. For non-emergency safety concerns, contact your 
primary caregiver or our emergency line 07361578439, 07368516288.  

 

If you have additional questions or require further assistance, please don't hesitate to 
reach out to us. We are here to support you and provide the information you need to 
enhance your well-being. 

We are dedicated to connecting you with valuable resources and support to enhance 
your care experience at Resume Healthcare Solutions. The provided contacts and 
community resources are here to assist you in various aspects of your life. If you 
have questions or need assistance, please reach out to us, and we will be happy to 
help. 

 

Section 16:  Appendices 

Glossary of Terms 

Commonly Used Terms in Healthcare 

https://resumehealthcaresolutions.com/
mailto:info.resumehealthcare@gmail.com
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This glossary provides explanations of frequently used terms related to healthcare 
and our services: 

1. Caregiver: A trained professional or family member who provides assistance 
and support to individuals in need of care. 

2. Care Plan: A personalized plan outlining the specific care and services a 
client will receive, including goals, tasks, and schedules. 

3. Domiciliary Care: Care provided in the client's own home, including services 
such as personal care, companionship, and medical assistance. 

4. Emergency Contact: A person to be notified in case of an emergency, such 
as a family member or friend. 

5. Healthcare Provider: A licensed healthcare professional or organization that 
delivers medical care and services. 

6. Informed Consent: Permission granted by a client after receiving complete 
information about a procedure or treatment. 

7. Medication Management: The process of administering, monitoring, and 
managing medications to ensure safe and effective use. 

8. Palliative Care: Specialised medical care focused on relieving symptoms and 
improving the quality of life for individuals with serious illnesses. 

9. Personalised Care: Tailored care that considers an individual's unique 
needs, preferences, and circumstances. 

10. Quality Assurance: Ongoing processes and evaluations to maintain and 
improve the quality of care and services. 

Important Forms and Documents 

Essential Forms for Your Care 

These important forms and documents are used in the administration and 
management of your care: 

1. Care Plan: A detailed plan outlining your personalised care, including 
services, schedules, and goals. 

2. Client Information Form: A document containing your personal and medical 
information to help caregivers provide the best care possible. 

3. Consent Form: A document granting permission for specific medical 
procedures, treatments, or care services. 

4. Incident Report Form: A form for documenting and reporting any incidents, 
accidents, or concerns related to your care. 

5. Medication Administration Record (MAR): A record of all medications 
administered to you, including dosages, times, and any notes. 

Emergency Contact Information Sheet 

Quick Access to Critical Contacts 

https://resumehealthcaresolutions.com/
mailto:info.resumehealthcare@gmail.com
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This sheet provides a space for you to record essential emergency contact 
information. It is crucial to keep this sheet easily accessible in case of emergencies. 

 

Emergency Contact Information Sheet: 

• Primary Emergency Contact: 
o Name: 

 …………………………………………………………………………
…………… 

o Relationship: 
 ……………………………………………………………………… 

o Phone Number:
 …………………………………………………………………………
…………… 

• Secondary Emergency Contact: 
o Name: 

 …………………………………………………………………………
…………… 

o Relationship: 
 …………………………………………………………………………
…………… 

o Phone Number:
 …………………………………………………………………………
…………… 

• Local Hospital: 
o Name: 

 …………………………………………………………………………
…………… 

o Address:
 …………………………………………………………………………
…………… 

o Phone Number:
 ……………………………………………………………………… 

• Your Primary Caregiver: 
o Name: 

 …………………………………………………………………………
…………… 

o Phone Number:
 ……………………………………………………………………… 

• Resume Healthcare Solutions Emergency Line: 
o Phone Number:  07361578439, 0736851628 

Please complete this sheet with accurate and up-to-date information and keep it in a 
visible and easily accessible location in your home. 

https://resumehealthcaresolutions.com/
mailto:info.resumehealthcare@gmail.com
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These appendices provide valuable resources and information to support your care 
journey at Resume Healthcare Solutions. The glossary explains common healthcare 
terms, the important forms and documents section highlights essential paperwork, 
and the emergency contact information sheet ensures quick access to critical 
contacts in case of emergencies. Please review and utilise these resources as 
needed to enhance your care experience. 

https://resumehealthcaresolutions.com/
mailto:info.resumehealthcare@gmail.com

