


About Eternal Homecare

Eternal Homecare has been in operation since 2021,
offering home care services to adults aged 18 to 65
and seniors over the age of 65. Our services are
designed to support individuals with social and
health challenges, including dementia and mental
health issues. We offer personalised, one-on-one
care and support interventions to meet the needs
of each individual.



Did You Know?
In the UK, homecare is typically provided
by local authorities or private providers,
and is available to people of all ages,
including older adults, people with
disabilities, and those recovering from
illnesses or injuries.

Homecare services can include
assistance with activities of daily living,
such as bathing, dressing, and toileting,
as well as more specialised care for
conditions such as dementia and
Parkinson's disease.

Homecare can also include housekeeping
and meal preparation, medication
management, and transportation to
appointments.

The UK government is committed to increasing
access to homecare services, with the goal of
allowing more people to live independently
and avoid unnecessary hospitalisation or
institutionalisation.

The number of people receiving homecare in
the UK has been steadily increasing in recent
years, with over 1.5 million individuals
currently receiving some form of homecare
services.

The cost of homecare can vary depending on
the type and level of services required, as well
as the individual's financial situation. Some
individuals may be eligible for government
funding, while others may pay for services
privately.

If you or a loved one is in need of homecare
services, it is important to research your
options and choose a reputable and qualified
provider.



For over a decade, I have been involved in
various aspects of social care, starting as a
care worker and gradually advancing my
skills and interests. I embraced the
opportunity to work for a start-up
company, I eagerly accepted and took on a
diverse range of responsibilities, including
recruitment, training, and participating in
CQC inspections, This gave me valuable
insights and expertise in the care industry,
including a comprehensive understanding
of local resources. My goal is to help
people maintain their independence in
their own homes, and my position enables
me to achieve this.

Laila Mohamed - Managing Director

Why choose Eternal Homecare
It's important to find a care provider that you can trust to meet the needs of you or your loved one. At
Eternal Homecare, our team of local carers is dedicated to providing the support and assistance you
need. Our live-in carers are carefully chosen to ensure that they are a good fit for you and your family
and are able to build strong, supportive relationships with clients. With a minimum of 1 year of
experience and training in all aspects of care, including specialised support, you can trust that our carers
are well-equipped to meet your needs. If there are specific things that are important to you, just let us
know and we will do our best to find a carer who meets all of your requirements.



Companionship
From giving you a hand with the weekly
shop, accompanying you to your doctor’s
appointment or to your favourite social
group or event, companionship is simply
being there for you or your loved one.

Dementia care
Home care suits somebody living with a
dementia, where continuity of life in the
home they have grown to love is proven to
be beneficial.

Live-In Care
For people who need round-the-clock care
and want to remain in their own home, we
can usually arrange a team of Carers to
ensure that your relative is receiving
attentive care 24 hours a day.

Personal Care
We understand that personal care can be a
delicate matter and strive to ensure that
our professional carers are discreet and
build a close, personal relationship with
our clients to make the experience as
comfortable as possible.

Spending time with your loved ones should be
enjoyable and meaningful. It's okay to acknowledge
that families may need assistance in caring for their
loved ones and ensuring their safety and well-being.
In fact, starting care early in the aging process can
help prevent a decline in health. The ideal situation
is for your loved one to remain in their own home,
where they feel most comfortable and where
cherished memories are kept, while family members
can have peace of mind knowing that there is always
someone there to help.

Our Services

Additonal Services Include



Home help and housekeeping
Palliative care services

Respite Care and Support
Services

NHS & Social Services






Symptom management
Oral care
Mindfulness and relaxation
techniques
Grief and bereavement support

When facing a terminal illness or disease,
most people prefer to remain at home
where they feel comfortable and in
control. This can be a difficult time for all
involved, and our palliative care at home
services are here to support your loved
one and their family.

In addition to our home care services,
our palliative care at home includes:

Our carers also work closely with other
professionals such as doctors, hospice
nurses, and social workers to provide
end-of-life care. You can trust that your
loved one will be in good hands during
this sensitive time.

The key to our end-of-life
care is making sure your

loved one is comfortable and
living life as they choose

during the final months or
days of their life.



What people say about
Eternal Homecare

Jennifer C
2 nd Dec 2022



"Care provider very caring, kind, supportive and

understanding of the service user's needs. They cater
according to the service user's needs. Very attentive

and we very much appreciate all the help and
support given. Thanks."

C R
1st Dec 2022



"Very professional and caring. Takes great care in providing
exceptional carers who take pride in their caring roles. The

manager of the agency may also step in if a carer is unable to
attend because of personal issues. The manager is very

accommodating and my mom has built up a great relationship
with them."

June S
1st Dec 2022



"Mum is very happy with her carers, they

always greet her cheerfully and talk to her
with respect.

If the carers are going to be later than
expected the manager will let me know so I
can tell Mum, so she doesn't think she has

been forgotten.
The manager is friendly to both Mum and

us.
I would recommend Eternal Homecare

Reading to others, based on the interaction
with Mum."

Laura B
1st Dec 2022



"My uncle has now been with the company for nearly a year. They have

gone above and beyond for him, he gets on well with all his carers.
There are times I haven't been able to do things for him as having

children and also caring for my mum, but Eternal are there and they will
help no questions asked. Which to me is the best, as to feel that you

have support as a whole."



Meet the Team

Care Workers You Can Trust

When it comes to finding a care
provider you can trust, it's
important to consider factors
such as the company's
reputation, the qualifications and
experience of their care staff,
and the range of services they
offer. At Eternal Homecare, we
pride ourselves on our
commitment to providing high-
quality, personalised care to our
clients. Our care staff are
carefully selected and trained to
meet all of our clients' needs,
and we offer a wide range of
services, including
companionship, dementia care,
live-in care, and personal care.
We are dedicated to ensuring
that our clients and their families
feel supported and cared for
every step of the way. So, you
can trust us as your care
provider.

Experienced Home Health Workers

Companionship is key to a trusted
relationship with our caregivers. We
not only strive to help you with
everyday tasks but want to develop a
caring relationship with you. We
provide one-on-one attention and
care that cannot compare in other
settings. 

A carer will be matched to your loved one, based on their shared
interests and personalities. We only employ kind, caring people

with a huge heart and this means a strong bond of trust is formed.
The client’s needs always come first.



https://eternalhomecare.co.uk/
0118 370 6025
Info@eternalhomecare.co.uk

Eternal Homecare Limited

Contact Us

Connect With Us
Let us know about your questions or
concerns. We will get back to you as

soon as we can.





Eternal Homecare Limited
200 Brook Drive, Green Park, Reading,

England RG2 6UB, United Kingdom
01183706025

Info@eternalhomecare.co.uk
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