Percurra Southend
7a Fernleigh Drive
Leigh-on-Sea

Essex

SS9 1LG

Tel: 01702 808601

Email: southendonsea@PerCurra.com

percurra.com/southend

An independent business owned and
operated by Amazing Friends UK Ltd under
licence as a PerCurra franchise.
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life easier and happier

Support Services

The PerCurra Mission Statement: Live your life. Your way.

“Delivering excellence in
care through the passion of
our people.”

Purpose Statement

At PerCurra we consistently push the boundaries of excellence
and take pride in achieving more than you ever thought
possible. With our fresh thinking approach we will continue to

lead the way in care service delivery. PERCURRA PERCURRA

Excellence through care Excellence through care




PerCurra.com

Live your life. Your way.

Excellence Through Care

“When independent living at home becomes difficult
PerCurra will help you take control of your life and
support your choices.”

Our Credentials
Percurra is a multi award winning home care provider operating
throughout the UK.

e CQC Registered

e 'Best Care Worker’ - National Care Awards

e 'Excellence in Customer Service’ — Nottinghamshire Business
Awards

Our Services

We offer a full range of services to adults who require support
with everyday living. Our dedicated, trained PA's and Care
Assistants are committed to helping you live your life the way
you want.

Personal Care

Daily Living Support

Live-in Services
Companionship

Respite Care

Hospital Discharge Support

Our services are completely flexible and delivered at times
to suit you:

e Temporary cover

e Part of a wider care package

e Delivering a complete care package from 1 hour to 24/7

e Holidays arranged and accompanied

Totally flexible homecare services which adapt
to your changing needs and your lifestyle.

Listening to what you want

We know that each person is different so we really take
the time to understand your requirements. Care staff are
carefully matched with you and the times of visits are
dictated by you to fit in with your lifestyle.

Why PerCurra is different

We believe that everything should be considered possible to
give our clients the quality of life they wish for. If this presents
challenges then we will do our utmost to find a way to
overcome them.

We Deliver:

e An excellent standard of care delivered by trained, dedicated
staff

e Services delivered at a time convenient to you

e Care tailored to your wishes and needs

€€ PerCurra’s out of hours
service ensures 24 hour

support from senior staff”

Specialist Training

Our staff are committed to ongoing professional development
and receive high quality specialist training to equip them

to sympathetically and expertly support clients coping with
physical or sensory impairment or conditions such as epilepsy,
acquired brain injury, multiple sclerosis, dementia and learning
disabilities.

Positive Outcomes

With expert care, support and understanding it may be possible
to regain control and improve well-being. This can result in
fewer care hours being required or even a return to total
independence.

Costs
We operate a clear and easy to understand pricing structure.

Contact Us

Our helpful and friendly Customer Service Team will be pleased
to answer any questions you may have. We can also give
guidance on Personal Budgets and Self Directed Support.



