
If  Yo
u N

eed E
xtra H

elp
 Your fuel supplier has a special register for disabled or vulnerable custom

ers.
If you are on the register, then you m

ay get special services like free gas safety
checks, m

ore frequent m
eter readings, or hom

e visits to give energy saving
advice.

F
or inform

ation contact your fuel supplier to get details of their special services
for vulnerable people.

S
cottish G

as C
are R

egister
0845 955 5404

S
cottish H

ydro E
lectric C

areline
0800 015 0354

S
cottish P

ow
er C

arefree
0845 272 7111 or 0141 568 6276

O
ther U

seful P
ho

ne N
um

bers
C

itizens A
dvice B

ureaux (check your telephone book for the local office)
E

nergy A
dvice C

entres
0800 512 012

E
nergyw

atch (F
uel com

plaints)
0845 906 0708

M
ain F

uel S
uppliers

T
here are now

 m
any fuel suppliers and w

e cannot list them
 all.

S
cottish H

ydro E
lectric

G
eneral E

nquiries
0800 300 000

E
m

ergencies
0800 300 999

S
cottish G

as
G

eneral E
nquiries

0845 609 1122
E

m
ergencies

0845 609 1122

S
cottish P

ow
er

G
eneral E

nquiries
0845 27 27 111

E
m

ergencies
0845 27 27 999

W
ater E

m
ergencies

S
cottish W

ater
0845 600 8855

A
ny G

as S
upply E

m
ergencies

0800 111 999

A
ge C

on
cern

 S
cotlan

d
, 113 R

ose S
treet, E

d
in

b
u

rgh
 E

H
2 3D

T
.

T
el: 0131 220 3345  F

ax: 0131 220 2779
E

m
ail: en

q
u

iries@
acscot.org.u

k  W
eb: w

w
w

.agecon
cern

scotlan
d

.org.u
k

C
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Fight the Freeze

W
o

rking fo
r o

lder peo
ple in Sco

tland



F
ree C

en
tral H

eatin
g

T
h

e E
n

ergy A
ction

 G
ran

ts A
gen

cy is ad
m

in
isterin

g
th

e sch
em

e to in
stall free cen

tral h
eatin

g for over 60s
w

h
o ow

n
 th

eir ow
n

 h
om

es or ren
t from

 a p
rivate

lan
d

lord
. If you

 d
o n

ot h
ave cen

tral h
eatin

g, p
h

on
e

E
A

G
A

 on
 0800 316 1653 an

d
 th

ey w
ill sen

d
 you

 an
ap

p
lication

 p
ack.

T
h

e £
2,500 p

ackage offered
 (estim

ated
 to save u

p
 to

£
550 per year from

 fuel bills) includes hom
e insulation

en
ergy ad

vice, an
d

 a b
en

efits ch
eck.

Is Yo
u

r H
o

m
e S

n
u

g?
C

arryin
g ou

t d
rau

ght proofin
g an

d
 in

su
lation

 w
ill n

ot
on

ly keep you
r hom

e w
arm

er, bu
t w

ill save you
 m

on
ey

as w
ell.  Y

ou
 m

ight be able to get a gran
t of u

p to £
500

to help you
 in

su
late you

r hom
e.  C

on
tact E

A
G

A
 on

0800 072 0150 for m
ore d

etails of the W
arm

 D
eal.

C
o

ld
 A

larm
s

If you
 are w

orried
 ab

ou
t th

e tem
peratu

re d
rop

pin
g to

d
an

gerou
s levels, S

cottish
 P

ow
er can

 su
p

p
ly a cold

alarm
 w

h
ich

 w
ill alert you

 w
h

en
 it gets too cold

.

F
or d

etails rin
g S

cottish
 P

ow
er on

 0800 88 99 00.

W
hat To D

o If…
.

•
T

h
ere is a severe w

eath
er em

ergen
cy

F
irstly, call you

r local C
ou

n
cil.  T

hey w
ill have a plan

for d
ealin

g w
ith old

er an
d

 vu
ln

erable people in
 severe

w
eather.  T

hey m
ay operate extra services for you

 over
a severe w

eather period
.

N
ext, call a frien

d
.  L

et them
 know

 that you’re at hom
e

an
d

 if you
 n

eed
 help. Y

ou
 can

 look ou
t for frien

d
s an

d
n

eighbou
rs an

d
 let them

 kn
ow

 that you
’re there if they

n
eed

 help.

Y
ou

 can
 also con

tact you
r local A

ge C
on

cern
 grou

p.
T

hey m
ay be able to help you

.  Y
ou

r local C
ou

n
cil’s

n
u

m
ber an

d
 A

ge C
on

cern
 grou

p shou
ld

 be in
 the

telephon
e book.

A
ltern

atively, for the d
etails of you

r local A
ge C

on
cern

grou
p, please con

tact u
s on

 0131 220 3345.

•
Yo

u
 can

n
o

t p
ay yo

u
r fu

el b
ill

T
he govern

m
en

t W
in

ter F
u

el P
aym

en
t m

ean
s that you

shou
ld

 get £
200 per hou

sehold
 for help to pay high

w
in

ter fu
el bills if you

 are 60 or over.

If you
 still can

n
ot pay you

r bill, d
on

’t stop heatin
g you

r
house. C

all your fuel supplier.  T
hey m

ay offer extended
paym

en
t term

s, so that you
 can

 pay off the bill over the
cou

rse of the w
hole year.

W
in

ter F
u

el P
aym

en
ts helplin

e 08459 15 15 15.

For a Free Fight T
he Freeze Inform

ation Pack and/or our brief guide
to M

oney Benefits call A
ge C

o
ncern Free on 0800 00 99 66


