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With over 30 years’ experience of caring for older people, we have designed
Brendoncare Otterbourne Hill to support couples facing the challenges of
living with dementia day-to-day, offering reassurance, support and flexibility.

You may have been diagnosed with dementia or be
supporting your partner at home, which can become
more difficult as the condition progresses. We recognise
that dementia has an impact on both of your lives in
different ways and Brendoncare Otterbourne Hill is able
to provide care, support and assistance to you both.

The whole building is designed to support people with
dementia and help them live as independently as possible.
The apartments are constructed to the Stirling Gold
Standards in dementia design, which help those living

with dementia find their way around and feel safe. Lighting,
contrast of colours, orientation and security features have
been carefully incorporated in to the homely environment.

The apartments are for rent to allow for the flexibility
to meet your changing needs.

Our care team is onsite 24 hours a day if you need them.
From assistance around the apartment with household
tasks and personal care, to help getting your medication
and support from healthcare professionals, our team is
here to help you. Our care will be designed around your

particular care needs, making sure you receive the
support you need. Respite and one-to-one care will mean
that we can provide support at short-notice if required.

The community hub is a focal point on the site. It offers

a range of services for you and visitors to enjoy, such as a

restaurant, hairdresser, film showings and a winter garden.
There is also a regular schedule of dementia-friendly

clubs and activities.

In the care home at Brendoncare Otterbourne Hill

we offer both nursing and dementia care. This enables
provision for both planned and emergency respite care,
meaning that those caring for their loved one with dementia
can have some time to focus on their own needs. If someone
is no longer able to be supported in their apartment, the care
home offers an onsite alternative; their partner is still living
in the same building and is able to continue being involved

in their care on a daily basis.

For the costs relating to care and support packages,
please see our schedule of charges.



Specification

Overview

15 two-bedroom and five one-bedroom apartments,

all of which are fully accessible and designed to support
people living with dementia

Communal lounges and balconies on each floor for

residents and their visitors to use

Onsite community hub with a range of facilities and activities
Onsite parking for residents

Supported bathing facilities available in the onsite care home

Apartment specifications

Fully-equipped kitchen with

- high quality fitted units

- built-in eye-level electric oven with grill

halogen electric hob

sink

washer/dryer

slimline dishwasher

fridge and freezer or combined fridge/freezer

- boiler

Fully-tiled and equipped shower room with

- walk-in shower

- shelving unit

- shaver point

- ‘Jack and Jill’ doors allowing two entrances into the
shower room, one leading from the main bedroom

e The two bedroom apartments also have an additional

WC/cloakroom

Built-in wardrobes in the bedrooms
Carpet throughout the apartment
Gas central heating with low surface temperature radiators

e TV socket
e Telephone and broadband sockets

Security features including

— secure lock on the front door with night latch, spy
hole and doorbell

— double-glazed windows and key-operated
window restrictors

- wireless emergency call response system connected
to the onsite care home with call points in the lounge,
bedroom and bathroom

- smoke and heat detector

- outside lights

Each apartment enjoys its own private terrace or balcony,

as well as community gardens available onsite

Storage for a mobility scooter (with further communal

storage space on the lower ground floor)

Internal fire detection system

Apartments are unfurnished except for carpets, curtain

batons and the white goods listed above
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Care

Care and support packages from the onsite staff are
available for residents in the apartments. These are
designed around each person’s needs and will include
help with washing, dressing and household tasks
such as cooking and cleaning.

Other help can include personal care and support for activities and
recreation, allowing partners the opportunity to go out knowing their
loved one is cared for and safe. Care can be provided as long as the
resident’s health allows this to be safely carried out in their home.

Both planned and emergency respite care will be available in the
care home, subject to a room being available, enabling partners to
have some time to enjoy a break or simply manage their own needs
for a short period. Alternative support can be put in place if there
is no respite room available.

For the costs of the range of care and support available, please
see the schedule of charges. Emergency response is included in
the service charge.

. Our care will be designed around your
particular care needs, making sure you
. receive the support you need.







Contact us

Contact us today for more information

t: 01962 857489
e: otterbournehill@brendoncare.org.uk
w: www.brendoncare.org.uk/OH

How to find us

Otterbourne Mews, Brendoncare Otterbourne Hill,
Otterbourne, Winchester, Hampshire, SO21 2FL

Please note, the postcode has been recently
created by Royal Mail and may not be accurate
for some months. We recommend that you follow
directions for Yellow Dot Nursery, Otterbourne Hill,
which is next door.

The Brendoncare Foundation

The Old Malthouse .
Victoria Road, Winchester

Hampshire

BrendonCare

Registered charity no: 326508

Information correct at time of print. All photographs used in this guide were taken at Brendoncare homes and clubs. We would like to thank the residents, their relatives, our staff and volunteers <
for taking part. Photographs show life at a typical Brendoncare home and are for visual representation only. They do not depict the furniture, fittings, fixtures or finish of any individual apartment v 9
suaa&"\

or location at Brendoncare Otterbourne Hill.





