Western Challenge _—

HOUSING ASSOCIATION LTD ==

Sheltered Housing in Southampton
City Centre

Postern Court & Biddlesgate Court

Rented accommodation for adults aged 65 or over (or for
people with physical disabilities aged 60 or over).

Postern and Biddlesgate Courts consist of 60 flats on two floors

B  Situated in the City Centre of Southampton
B Grounds maintained to our high standard
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B Assured tenancies

B  Sheltered Housing Officer on duty mornings Monday
to Friday

B “Warden call’ linked to Invicta central control centre

Where are Postern and Biddlesgate Courts?

Postern and Biddlesgate Courts are next door to each other
and are situated in the city centre of Southampton and are,
therefore convenient for the shops and bus, rail and ferry
service.

What does the Rent and Service Charge
include?

The total rent and service charge for each flat includes the cost
of the common areas of the scheme such as gardening, estate
cleaning etc., together with a small proportion of the Sheltered
Housing Officer’s time. Besides the rent, you pay your own
flat’s electricity and phone bills to whichever utility company you
choose.

What does the Support service and charge
Include?

A Sheltered Housing Officer is on duty from 8am to 2.00 pm 5
days a week. When the Sheltered Housing Officer is not on
duty the “warden call’ system within each flat and the common
areas of the building, links to a control centre. The control
centre provides telephone advice and assistance in an
emergency The cost of the control centre and most of the
Sheltered Housing Officer’s costs are met by a support charge
which you pay in addition to your rent and service charge.

20f4



Who is Western Challenge?

Western Challenge is one of largest housing associations in the
southwest. Our Mission is that in partnership with our tenants,
residents and communities, we will provide homes that people
want to live in. Our values are that we want to be an
organisation that

B Provides services that people want to use
B |s Committed to equality
®  With which partners want to work

Interested in living at Postern and Biddlesgate
Court?

You can either contact Western Challenge Housing Association
directly for an application form, by telephoning 0800 783 7837

Or ask Southampton City Council Housing Department to
nominate you to Postern and Biddlesgate Courts by
telephoning 02380 223 855

If you want to know more about Postern and Biddlesgate
Courts, and/or want to have a look round, you can call the
Sheltered Housing Officer on 0800 783 7837

30f4



103 Bunuo oyo Aeu reyy ueq ugAnyo ea ugl) ‘dsurAndod weH a1uHdes ‘ojnpow ojsanb 19dz 8]9|S8p0 WEU JenuLo) B

0 OBA NEp yuep uix ‘J19IA Busn Bues yoip 1 Ahouel 2MIqg 9L998.L00U ‘BlHaWANOL [09)2IAU| @ B[j9SED B| djeseq ‘ojuswnoop  oyg)jod 0jo) ‘wisold 'sjpuiisez ‘njuawnyop
ugAnyo 26np Aeu Ndl 1g] UONW UEQ NaN oJole Yosadau qLMhALoU 8LMLOX 198 UUDT ojsanb Ip auciznpe.) | a)eispisap as ojoyo} pepald jenogajod alepng pnyod
3SINVNLIIIA 1A Bugll O R wni29Ad ] IS 20 oueley| ] HO3ZD BUNS3D []
el o ETol Peghr 2 Rl I a Sr gty “JENULIOY ISS0. HeuIn|d) | b2 bhlle hlh 2k lkhd “Je|nuo}
LNAT G L \P\mn\\gwk\_qv —“o g au Bs IS sns 1ew sp einseo ljeyq es webni 2 Lo pligk] 1de 2| b Ller bk 2hd 1P weu ajjeln | ejuswnyop Bono poaslud
R - © 7 BA‘Juswnoop INISe0e B8J82NPEJ} [JLOP BOEQ 22|k lehilf Blk BlbRE 1% Fplbie BE 9je90y oxe 8106 s)Igeuzo seA owljoN
naxn ZAEl NvINVINON evewoy [ TN I m]  NVILYOXND MS}eAlH []
154

‘uepueb aziq nuuol Ng BIUCS USIpS|isIes) ﬁ%@w%gﬂﬁéﬁﬁcm& TBE TR thic kg M bie 25 10y bRl
. nAnINy pepLEeNNA uspn| ‘ziuesioAns! B8 Q2R RRRINRIYE w@w_.mrm@.w.mm ThREl 200 126 ThE ‘P WP PGIR Ww*wmu.ww_h_w_é LI EHILREE «
JuISaLUASS af adyn | uusbiag ng B2 IRiHhIHERE 13 B2 EHA HR) IHEH (PERRAZ) R P 2RI e WP 1% 20T R ) L o B ) e
HSIMENL e i ml  1gvrNnd Lo gm)  1Lvyvrno Preele O EEELEITE (L8 =4

‘qhrenni@he ‘Spri3 | lglle 3020 gbl] B

FIDG FEwErenn NEIH QTGP eFE e ‘ossaidwi 8)s8 Sou-1eAjoAsp 30 OLNIAZ 0L OLND 31h3dL0113 % OAMADDL3L b gt B T
L2U97@ NI @._u.:mﬁ_.ﬁ_.:ﬂ Btﬁ.@ﬂ@%w 2 BLUIDE SlewW oy|ixied o Jejeursse elienb 3>U_._.DQUP OLO A u:ﬁm_ .:096&}3 ] ey Ec2leg

Grg Bmep qesimfiuo Gwdmen® $0F  ‘0juaWNOop Jjsap opdnpe.) ewn Jefesap ag noL noino Londdpi3r 313y39 AD3 110,001 Bllblio Wiblio. 405 25 idella bt

"¥2NJNZ SUN Ue Jejnwio4 sesalp (AT e fin -

oL} ZIEINWIO}  BIS USPUSS PUN UBLDISEY| SEP UBGO B Fer? jm("e oysp [v( ¥ |oxce € [oice wre
[o au|jal A ejISED B)SO QUOIDD8[es  US) seu op 901mzZ | [azAmod sfodo zoeuzez 8IS UslaINDfe ‘'UsBRoUaq BUNZIBSIBAN . o e ey ¢ e Yy ’
OJUSWINDOP 2]$9 9P UQIDONPEJ] B| BSSap IS ‘USWMop us) pAzoewngezid Zssouo Il9zer 3UIS JUSWINYOQJ WaSaIP UOA 3IS UUSAA €L s P ey 2 ar =
| HSINvdS | loveds3 ] ERLY pisied 7 IZEEE yosinea [ RGN 0
1|22 00s ooul H__”:..vﬁn

UBEYLWOD} BUQIPEY UBSNX Ny J10Y EbNNpues o e e e T "BJIEINULIO 89 JBUINO}3I SNOU 19 sl WL 0L Uan fanyd

Jees peweeleo ugjpey owiln nnbey 7 1 2L L __E”@kwd 7“7 sNssap-1o 8SED €| JAYI0D Z8||INSAJUSLUINIOP LAY LUVE FY Ll Lo MVasil v

ueeBnuawnyop ul Aeyeysaosl pee nppeH o P A G T TIE LI e ) g L 20 9P UONINPEI] BUN ZOJBYNOS SNOA IS UL L VUL g a4 5N W00 0
NYWOS lieewoog ] EENHIN\T] (E9ED b EERE SLECUZEREmE  OvHNY Sk O
¢ florgm 0§ Fritele: CsCep. ‘BLLI0} D)2

‘deufndodh
WeH aLuieda n eLHawANo Jogo Fosadu
3L8Y0X OdE 3d0J SLURBHED JB8 OWNUOW| sy wplressie mod forspnesies # ofsfioy Fstirms

|uozalop eu leysed ayp wigdisaw a uuosey
au wiugys glu A wsin| nf ‘Jayaypiad
) Juawinxop Ay ab |uoJIysap as ayob aN

I Frfertp Pl of K mmlefen pic ¢ 0 o i Ay o ek £ /D
S N T sv (50 v o Sy i




