
KALYAN       Ashram



Kalyan Ashram

Kalyan Ashram is an extra care sheltered housing

complex for older people from south Asian

backgrounds.  Kalyan provides accommodation and 

in-house tenancy support and/or care for people aged

over 65.  A small percentage of our tenants have no

care needs and apply for accommodation only.

At Kalyan we specialise in services to people from a

South Asian background. We provide a self contained

home, with both tenancy support and care when it is

needed. The service is delivered  in a way that takes

into account our tenants’ cultural needs, promotes

independence and maintains individuality.  



Facilities at 
Kalyan Ashram

The scheme has been adapted and furnished to

maximise people’s independence. 

Kalyan Ashram offers:

• a communal lounge,

• a kitchen, 

• laundry facilities, 

• assisted bathrooms 

• a dining room, which offers a cafeteria-style service

• hair and beauty room available

• a single guest room for adult visitors to stay

overnight, for which there is a nominal charge.  

Each person living there has their own flat. 

There are 20 single person and 4 two-person flats.

The flats are self-contained with a living/sleeping area,

toilet and shower room, and kitchen.  



Meals 

At Kalyan Ashram meals are based on the individuals'

needs and preferences. This includes their likes and

dislikes, religious requirements and dietary and health

needs.  Separate facilities are provided for Halal and

non-Halal, and vegetarian meals.  

Menus are prepared on a weekly basis in consultation

with tenants, and offer nutritional, balanced and

healthy options, including alternative choices and

snacks.  The menu includes hot and cold foods and

offers a variety of cuisines.  



Involvement of
Tenants

We value what tenants have to say about the services

that they receive.

The views of all of the people living at the home are

actively sought either directly or via others who are

able to represent their views.  

We regularly review the way in which we engage with

tenants in order to ensure that the methods are fair

and accessible. Our staff speak different languages,

which enables tenants to best make their views known

and enables us to consult with them over all aspects of

the running of the home.  Monthly meetings take

place, and tenants are encouraged to take part in

these meetings.



Living and Learning
- support provided

• We provide individually tailored packages of care

and/or tenancy support appropriate to identified

physical, emotional, cultural and psychological needs.

Review meetings take place when necessary but at

least twice yearly, involving the individual and relevant

others, such as family members, Social Workers,

health professionals and a staff member.  

• Interaction is encouraged at all levels.  Individuals 

are encouraged, with support from the Activity 

Co-ordinator and the staff team, to participate in

group activities.  Activities are arranged according to

the tenant’s health, preferences, skills, abilities and

any special interests, and to meet their religious and

cultural needs.

• Individuals are encouraged to participate in the local

community, and make full use of the facilities

available to them, with appropriate support from

trained staff.



Kalyan Ashram has a Project Manager, Senior Staff, 

Care Assistants and Support Workers, a Cook and

Domestic Staff.

All staff are expected to complete an induction 

training programme within their first six months of

employment.  Support and Care Workers are

required to complete NVQs in Care Level 2 during

the first two years of their employment, and to work

towards Level 3.  All staff are fluent in at least one

main south Asian language.

Complaints

Everyone who receives or asks for a service from us,

or anyone acting on our behalf, can request

Ashram’s complaints procedure.

Kalyan Ashram is registered with the government’s

Commission for Social Care Inspection and is

required to meet and is inspected against the

National Minimum Standards for Domiciliary Care.

Management 
and Staff



Contact Details

Scheme Manager
Kalyan Ashram

231 Walford Road
Sparkbrook
Birmingham

B11 1QJ

Telephone: 0121 256 1406
Fax: 0121 256 1407
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