Translation & Tape Service

If you would like an audio, large print or a braille version
of this newsletter please call our reception on 01628
543100.
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Christian Smith House

Sheltered Housing with extra care services
for the frail elderly

Maidenhead & District Housing Association
working in partnership with
the Royal Borough of Windsor and Maidenhead
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Christian Smith House

Christian Smith House is a sheltered housing scheme on the outskirts of Maidenhead. It was
recently refurbished to provide 32 apartments for people aged over sixty. Fifteen apartments are
available for people who have been assessed by Social Services as needing high levels of care and
support because of frailty or disability. The 15 extra care tenancies will offer people the opportunity
of keeping their own front door, more control over how they live and is an alternative to entering
long-term residential care. The other 17 tenancies are available for people who wish to live in shel-
tered accommodation; these are available through application to Maidenhead & District Housing
Association or the Royal Borough of Windsor and Maidenhead Housing Policy Unit.

What is available at Christian Smith House?

Both housing with support and 24 hour cover for Social Services care are available at Christian
Smith House depending on what is needed.

Housing and Support Services

L] Individual assured tenancies - rent, service and community charges and utility bills apply

A Sheltered Housing Manager employed by Maidenhead & District Housing Association
contacts each tenant daily

A Manager is on site daily

24 hour cover by intercom alarm system when manager is off duty or off site
Mobile relief manager on call to cover manager’s days off and holidays
Manager liaison with carers, relatives and other agencies

24 hour repair service

Help and advice about housing benefit and money problems

Communal facilities — hairdressers room, lounge and gardens all maintained to high
standards

Laundry facilities

° TV licence is covered by service charge

What is Sheltered Housing with Extra Care”?

People who can no longer manage in their own homes and who need more intensive or high levels
of personal care can be offered the benefits of sheltered housing plus the personal care and sup-
port that they need. The care is arranged by a Social Services care manager following an assess-
ment of needs, which will identify those aspects of daily livin, which people can continue to provide
for themselves and those which they need assistance with in order that they remain as independ-
ent as possible. This care is available 7 days a week.

Personal Care needs can include help required with:

®  Washing o Dressing/undressing

®  Bathing ®  Catheter and Stoma care
® Laundry ® Medication

® Shopping ® Meal preparation

®  Assistance to and from bed

There will be a separate charge for care services which Social Services calculates according to
how much income a tenant has. Christian Smith House is not a nursing or residential home.
People do not occupy rooms; they have an assured tenancy of a self-contained apartment or stu-
dio. If tenants are in need of medical services the doctor and district nurses will visit to provide
them.

Intermediary Care

In partnership with Social Services, we are offering short term intermediary care at Christian Smith
House. This care in the community is designed to help people who are ready to be discharged
from hospital, but are not quite ready to return home and live independently. A guest room is avail-
able for relatives. The room has to be booked through the Sheltered Housing Manager. There is a
charge for this facility.

For more information contact:

Maidenhead & District Housing Association Elderly Services Team on: 01628 543100
Social Services, The Adult and Disability Team on: 01628 683744



