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taking extra care living to new heights



Whitebeck Court is a new, exciting development
offering independent living for older people,
with help on offer if it's needed.
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Where is i

Whitebeck Court is in Charlestown, north Manchester, five miles
north of the city centre. It is at the heart of a residential area which
has good local amenities. There are shops nearby, a post office, gym
and a health centre. A new superstore and library will be completed
on the nearby junction of Victoria Avenue East and Rochdale Road
in 2011.

The area is well served by public transport and there is easy motorway
and city centre access. The North City District Centre is about a mile

away and provides more shops and leisure facilities — including
a swimming pool and gym. There are fantastic parks nearby
with the “Green Flag” rated Heaton Park and Boggart Hole
Clough within easy reach.

Whitebeck Court has 91 one and two bedroom
apartments that have all been fully refurbished
to a very high standard.

Each Apartment has:

« A modern kitchen with electric
cooker and extractor hood

« Space for washing machine or
dishwasher and fridge/freezer

« Floor to ceiling living room
windows

+ Level access bathrooms with
walk in shower

« Two TV aerial points

« Two telephone points

- Raised height electrical sockets

+ Underfloor heating

- Energy efficient double glazing

All at an affordable rent, with a full
repairs and maintenance service included.
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What is i

Extra Care Housing is for older people who want to enjoy living life
independently, with access to care and support if they need it.

Extra Care Housing schemes have a dedicated care support team based
on-site 24 hours a day. They offer flexible services to people with care
needs. They can also provide emergency care such as if someone is

taken ill or needs a bit of extra support following a hospital stay or a fall.
This flexible and responsive care service offers peace of mind for tenants
and their family. Some residents may move into Whitebeck Court needing
very little care or no care at all, but everyone can be confident that even

if their circumstances change their home doesn’t have to!

There are 91 modern, spacious one and two bedroom
apartments available over 16 floors.




Tell me more...

Whitebeck Court has been designed for older people giving
you the chance to live life to the full.

Safety and Security
This is often the most important aspect of any home and Whitebeck Court
boasts a whole range of features to enable you to live and enjoy life.

Community Alarm Service

An emergency call service is available 24 hours a day. It's comforting to
know that your call will be answered quickly — by the Scheme Manager
or Community Alarm Service.

CCTV and Secure Door Entry

This gives you the opportunity to talk to security before visitors are given
access to the scheme. The CCTV system in and around the scheme is
monitored 24 hours a day.

Extra Care Scheme Managers
Whitebeck Court has two full time scheme managers working during
the day. We understand how important your independence is, but it’s
nice to know the Scheme Managers are there, if you need support or
advice. They can help you live a full and
independent life. You can have regular
visits or calls, a personalised support
plan, you can even take part in social
activities with other residents.

You decide how much you would like
to get involved. Your welfare is our
concern - anything we can help with
let us know. We'll do our best to make
it happen for you. This could include
theatre trips, social events and health
and wellbeing sessions.




Care

You will not necessarily have
care needs when moving into
Whitebeck Court. If you do need
extra help with personal care the
onsite care team will provide this
service between 6pm and 10am.

Outside these hours you will have
the choice of continuing to use
the onsite team or if you prefer
you can bring in your own carers
or support agencies.

If you go from having no care
requirements to needing a

little help or if your care needs
increase then don’t worry, extra
care housing is designed to cater
for a range of care needs without
people having to move home.

Sky Lounge

Whitebeck Court has the

most unique feature in north
Manchester - a residents lounge
on the roof! With floor to ceiling
windows this light and air
conditioned lounge boasts
breathtaking views over the
City and beyond. With modern
and comfortable furnishings
and a kitchen for tea and coffee
making, you can relax in the
most exclusive venue in the city!

Laundry Room

This ground floor facility
incorporates washing machines
and dryers for your use and the
cost is included within your service
charge. If you prefer to do your
washing in your own apartment
then all kitchens have a space for
you to fit your own washer.



Communal gardens

Being part of a community is
central to the Whitebeck Court
vision. As well as the sky lounge
there are also excellent
communal gardens surrounding
the Court. So enjoy an afternoon
cuppa in the fresh air while you
catch up with friends.

Guest Facilities

This is a handy en suite facility
should you have friends or family
to stay overnight. Of course they
can stay with you if you would
like — or use this extra service for
only a small cost.

Lift

Don't let 16 floors put you off!
Two lifts service all the floors so
all apartments are completely
accessible for any residents and
their guests.

Scooter store

If you have a mobile scooter, or
may need one in the future, there
is a handy store on the ground
floor where it can be stored

and charged, for a small annual
charge.

Car Parking

Whitebeck Court has its own car
park. If you own a car then a small
annual charge will reserve you a
space.

Green things

Whitebeck Court has been
designed to meet high
environmental standards.

For you this means a well
insulated apartment, low energy
lighting in the communal areas,
renewable energy technology
and an efficient heating system.
This means lower bills with all
the modern features you would
expect to find in a new home.



The Eric Hobin Day Centre

As well as the apartments at Whitebeck Court — the new extension
to the ground floor incorporates the Eric Hobin Day Centre — a great
new centre which will be available to both residents and the local
community.

The centre will offer services to around 50 older people who need
personal support and will be staffed by a dedicated and experienced
team. These services will include daily meals and activities that could
range from arts and crafts to pamper and exercise sessions.

The main day centre will incorporate a community cafe and a large
multi-purpose activity venue that will provide a range of therapeutic
and social activities for local older people.

Along with the other facilities on the ground floor the Eric Hobin Day
Centre will encourage a vibrant and friendly environment for you
and your friends to enjoy. The centre will also include a hairdresser,
small shop and computer suite.




qu;«m“g asked Questons

Q. Who can live in Whitebeck Court? Q. Will | have a Right To Buy?

A. Tenants must be aged 60 and A. Whitebeck Court apartments
over to live in Whitebeck Court. are not available under the Right
All prospective tenants will be to Buy Scheme. This is because
assessed to look at their care and they are within a restricted group
support needs to ensure that of specialist accommodation.
there is a balanced community There may be opportunities in
and that available care is the future to buy your apartment
maximised. through a different scheme.

Please let us know if this is

Q. What sort of tenancy will | have? something you would be

interested in doing.
A. If you are a new tenant then you g

will be given an Introductory
Tenancy. This automatically
becomes a secure tenancy after
12 months as long as there have
been no tenancy problems
within this period.

Tenants moving into
Whitebeck from their
current council
home will be
secure tenants
already (as long
as they have
held a tenancy
for at least

12 months).



Q. Can | have visitors?

A. Remember it’s your home and you
can have visitors to the scheme
whenever you like. Tenants are
responsible for their visitors while
they are within the schemes at all
times and we ask that you are
considerate towards your
neighbours.

Q. Can I have friends and family
to stay?

A. Your tenancy agreement allows
you to have people to stay in
your apartment as long as you
don’t become over-crowded.

If this is a permanent arrangement
and you are in receipt of Housing
Benefit there may be a charge for
you to pay. The same rules apply if
you are having someone to visit

- you have full responsibly for
guests while they are at the
scheme.

. Can | keep a pet?

. No dogs are allowed in Whitebeck

Court unless they are hearing or
guide dogs. However if you have

a trained house cat then you can
bring that with you. The pet should
not cause any problems for
neighbours.



Q. If I need care, must | have

A.

the care provided on site?

The 24 hour on-site care team will
provide all care support services
between the hours of 6pm and
10am as part of the core service in
the scheme. However outside of
these hours you are welcome

to use your own arrangements for
care, whether this is delivered by
friends or family or another care
agency. If you prefer to have all
your care services delivered by
the onsite team that’s also fine.
The choice is yours.

Rent and servvice charges

Q. What does the Service Charge

include?

A. The service charge is a weekly
payment on top of the rent.
This covers all the services
that are available within the

scheme including the communal

areas, gardening, CCTV and
concierge system, facilities
manager, domestic staff and
the on site laundry.

There is also a charge for the
Extra Care Scheme Manager
and Community Alarm Service.
This charge may be covered by

“Supporting People” depending
on your financial circumstances.

This is separate and is not
covered in the Service Charge
outlined below.

Q. Where can | find out more?

A. To find out more about living
at Whitebeck Court contact

Northwards Housing on

0161 720 5863.

Living at Whitebeck Court is great
value for money. Weekly rent is £67.53
for a one bedroomed apartment plus
a service charge of £18.04. A two
bedroomed apartment is £78.47 per
week plus a service charge of £18.04.

All the charges are eligible for
housing benefit should your income
and savings allow this. Rent and
service charges are set annually and
you will be given one months notice

every March of any changes. 0



To get this brochure in Braille, on CD or to request a magnifier:

Call: 03000 123 123 E-mail: info@northwardshousing.co.uk
Fax: 03000 124 123 Text phone: 0161 274 0899
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Toto je bulletin pro domovni ndjemniky v Northwards. Pokud mate zajem o kopii ve
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Registered office:
6th floor, Hexagon Tower,
Crumpsall Vale, Blackley, M9 8ZS

Regi d in England
company number 05435061 03000 123 123




