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Care and Repair Services

Assistive Technology and Lifeline 
Our range of specialist devices are designed to enhance 
your safety and security whilst at home and when you are 
out and about. The equipment is tailored to your individual 
needs to help you maintain your independence.

Assistive Technology and Lifeline can benefit anyone who 
due to their health or circumstances, needs a little bit more 
support to carry out everyday tasks or who may be more 
likely to have an accident and need help. Popular products 
include:

Falls detector

Bogus caller 
button

Flood 
prevention 
plug

Remote control 
socket



Care and Repair offer information, advice and practical 
support to enable you to remain living safely and 
independently in your own home for as long as you choose.  
This includes assisting you to improve, repair or adapt your 
home or providing you with information and support to 
enable you to move to more suitable accommodation.  The 
service is available to individuals aged 55 or over, or of any 
age with a disability 

We offer:
Home Adaptations
Our home adaptations service covers any  
adaptation to your home including bathroom  
adaptations such as level access showers,  
kitchen adaptations, equipment such as a  
stairlift or ceiling track hoists through to  
extensions.  Our service includes:

• A free initial consultation visit 

• Survey and Design Options 

• Tendering to contractors off our approved list 

• On Site Management
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Well-being and Support Service
You may be considering whether you wish to remain 
living in your current home or to move to alternative 
accommodation. Our advice and support service offers a 
visit from an experienced Case Worker who will talk through 
with you the available options so you have the information 
you need to make an informed choice when you feel ready. 

During the visit our Case Worker will complete a full Well-
being Assessment with you which will include:

• Advice and information on housing and care options 

• A home safety check

• An assessment to check eligibility for grant or charitable 
funding

• Assistance with completion of application forms 

• Information and referrals to other agencies and 
organisations 

• Benefit Checks


