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OUR VALUES
To make sure that we continue to provide great quality 
care to all of our service users we have four values that 

feed into every element of what we do.

QUALITY CARE

Through learning, teaching and inspiring we have 
developed our own benchmark of quality care

FAMILY BUSINESS

As a family-run business, we hold high moral standards 
which are reflected in our standard of care.

EXPERIENCE  AND HERITAGE

We serve each local community by looking to our roots 
and successes over our 20 year+ 

history.

PERSON-CENTRED 

Instead of asking ‘what’s the matter with you’ we ask 
‘what matters to you’, to help deliver respectful and 

responsive care services.

Premier Care Team Runs a Muddy 
4K for Cancer Research UK

Some girls from the Premier Care 
Team participated in Race for 
Life’s Pretty Mudder at Clumber 
Park in Worksop. Their target was 
to raise £500 in sponsorships and 
donations but they more than 
doubled that, raising over £1200 
for Cancer Research UK.

Premier Care Celebrates Staff 
10 Year Anniversaries

We recently celebrated some 
of our longest serving staff 
that have been with us 10 years 
or more. We cannot thank Jo 
Smith, Lynne Mills and Joe Smith 
enough for their commitment to 
care over the years. To reward 
these staff we have them £100 in 
vouchers.

Premier Care are currently hiring in areas within 
Nottinghamshire and Derbyshire. If you’re interested in 
working with us apply on our website premiercarefamily.co.uk.

High quality, personalised home care 
packages to help people with a range 

of conditions live independently. 

+44 (0) 1623 810100
www.premiercarefamily.co.uk

Established in 1996, Premier Care have 
a wealth of experience providing care 

in Nottinghamshire and Derbyshire.



If you’re a voulentary carer, we 
can provide support for you to 
be able to take a break with the  
peace of mind your loved one is 
being well looked after.

If you or a loved one feel isolated 
due to decreased mobility, or 
any other reason, our carers 
can come check in and provide 
companionship.

Our carers can help with 
shopping for grocerys and 
anything you require to help you 
to live independently at home. 

Our carers can help you or your 
loved ones with personal tasks 
like bathing and washing, in 
a manner that respects your 
dignity. 

Our carers can help you stay on 
top of your house work, helping 
you with any cleaning or laundry to 
help you keep your independence.

Our carers can make  sure you or 
your loved ones are properly fed 
by helping to prepare and cook 
meals.

RESPITE CARECOMPANIONSHIPSHOPPING

PERSONAL CAREDOMESTIC TASKSPREPARING MEALS

If you or a loved one have been 
admitted to hospital without 
notice and require care as you’re 
released, we can provide rapid 
care for you or your loved ones. 

We realise it can be difficult to keep 
on top of your medication when 
you have multiple percriptions. 
Our carers have charts that help 
to manage your medications.

We provide basic healthcare 
services to our service users that 
are in recovery or just leaving 
hospital, as well as those with 
recurring issues.

EMERGENCY CAREMEDICATION 
MANAGEMENT

HEALTH CARE

What 
We Offer

What our customers say

Everything we do is tailored to you, your routine and your requirements. 
We offer a free, no obligation initial consultation to establish your needs. 
We will then draw up a detailed care plan to ensure you receive the best 
care possible, all in the comfort and familiarity of your own home.

    She explained to me about 
how she wouldn’t do anything 

I didn’t want or need, and how I 
was still to try and do as much as I 
could, she would just be my support 
in case I needed it, and that made 
me feel like I still had some 
independence

 We have been amazed at how 
flexible the service has been, it 

allowed mum to feel in control and 
not ‘taken over’ as she was a 
very independent woman

The impact it’s had has meant I 
get up in a morning, I do things 

in my day and I go to bed at night, 
all without a moan or groan! I feel I 
get courtesy and compassion from 
everyone that visits me!


