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Ghulab Ashram is a spacious, purpose-built sheltered

dwelling, situated in a quiet residential street in Hall

Green, Birmingham. The house has been specifically

adapted for the needs of older people, with cultural

needs and associated communication (language)

barriers and some mobility difficulties.  The home

accommodates 44 people over the age of 60 with

varying degrees of independence. The living

arrangements include individual flats and communal

areas that provide a secure, sensitive family style

environment, with a large, well-established private

garden.  The house is located in an area with facilities

available to meet our residents’ cultural needs, for

example, places for worship, churches, mosques,

mandirs, and temples.



Facilities at 
Ghulab Ashram

The house has been adapted and furnished to meet

the needs of the people living there, and tactile trails

and cues promote independence of movement

around the home.  The accommodation is inviting

and homely, with the emphasis on meeting needs and

preferences of individuals with regard to colours and

textures.

Ghulab Ashram offers a communal lounge, which

hosts birthday and religious festival celebrations, a

kitchen, dining and laundry facilities, assisted

bathrooms and washrooms.  Each person living there

has their own flat, which is decorated with their

involvement according to their choice and

preferences.

At the front of the home a drive provides parking

spaces, and there is a mobility route from the front of

the house to the rear garden, allowing easy access for

wheelchair users, or people with limited mobility.  



Living and Learning
- support provided

• Individuals care planning and review meetings take

place twice yearly and, where possible, involve the

individual.  

• Interaction is encouraged at all levels.  Individuals

are encouraged to participate in group activities eg

English classes, exercise classes, and much more,

with support from the Activity Co-ordinator and the

staff team. 

• Individuals are encouraged to participate in the

local community and make full use of the facilities

available to them, with appropriate support from

trained staff.

• All learning and developmental opportunities are in

line with individuals' requirements.  

• Religious and cultural activities are encouraged,

both outside and within the home.

• Contact with relatives and friends is actively

encouraged, and we provide overnight

accommodation in a guest flat dedicated for this

purpose.



Meals 

At Ghulab Ashram meals are based on the individuals'

needs and preferences. This includes their likes and

dislikes, religious requirements and dietary needs.

Separate facilities are provided for Halal and vegetarian

meals.  Staff prepare meals using the facilities within

the home, and also encourage individuals to participate

in the preparation of their own meals within their flats. 

Menus are prepared on a weekly basis and offer

nutritional, balanced and healthy options, including

alternative choices and snacks.  The menu includes hot

and cold foods and offers a variation of styles in south

Asian cooking.  



Involvement of
Residents

We value what residents have to say about the

service.

The views of all of the people living at the home are

actively sought either directly or via others who are

able to represent their views.  

We regularly review the way in which we engage

with the residents in order to ensure that the

methods are fair and accessible.  Appropriate

communication systems, for example different

language skills, are put in place for all individuals to

enable them to best make their views known and to

consult with them over all aspects of the running of

the home.  Monthly meetings take place, and

residents are encouraged to take part in these

meetings.



Ghulab Ashram has a Scheme Manager, a Senior

Support Worker, Support/Care Workers, Care Workers,

Waking Night Support Workers, part-time Activity Co-

ordinator, a full time cook, and one part time cook.

All staff are expected to complete induction training

within their first six months.  Support Workers are also

encouraged to complete NVQs in Care Level 2 during

the first two years of their employment, and to work

towards Level 3.  All staff are fluent in at least one

main south Asian language.

Ghulab Ashram is registered under the National Care

Standards Act 2000.

Management 
and Staff



Contact Details

Scheme Manager
Ghulab Ashram

18 Whisley Brook Lane
Hall Green

Birmingham
B28 8SR

Telephone: 0121 693 5960
Fax: 0121 693 5961
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