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JAMES BEATTIE HOUSE – STATEMENT OF PURPOSE

“THE MISSION OF THE EXTRACARE CHARITABLE TRUST IS TO OFFER A RANGE OF CHOICE, OPPORTUNITY AND SUPPORT DESIGNED TO ENABLE AND ENCOURAGE RESIDENTS TO LIVE AS INDEPENDENTLY AS POSSIBLE, IN HIGH QUALITY ACCOMMODATION IN THE COMMUNITY”

James Beattie House is a Very Sheltered Housing Scheme, owned by Midland Heart and managed by

The ExtraCare Charitable Trust

Abbey Park

Humber Road

Coventry

CV3 4AQ

Tel 02476 506011

Managing Director Mr. Nick Abbey
The Registered Manager is Julie Hogan, who joined the organisation in 2000. Julie has 13 years experience working with older people and is a qualified N.V.Q. assessor (D32/33). She has also gained NVQ Level 4 Registered Manager’s Award in 2005. Julie also holds a certificate in managing safety.
The Manager leads a dedicated Team who share and support the commitment to a high standard of holistic care for their Tenants.

Our purpose is to promote the independence, quality of life and social inclusion of tenants of the James Beattie House, Very Sheltered Scheme and to meet the personal and domiciliary care needs of those tenants.  

The provision of Day Care facilities to tenants and Local Residents, of 60 and above, aimed at promoting independence and well being:

Services Provided in Tettenhall in the City of Wolverhampton

Accommodation offered 39 self-contained, flats of which four are double to a maximum of 43 tenants.

24 hour care staff to undertake the continuing needs of those tenants requiring support.

A Social Club offers a range of worthwhile activities to tenants and elderly people in the local area.

Activities including Health and Fitness, crafts, painting classes, ceramics, IT, Gardening, Hair and Beauty, needle work, quizzes, and games. 

A Well Being Advisor offering an annual assessment and education programme to promote physical and psychological well being.

Staffing

All new staff are provided with a comprehensive induction programme, including all statutory training requirements (Fire, Moving and Handling, First Aid, COSHH, Food Hygiene, Abuse and Continence) and Care Staff training to a minimum of NVQ Level2 in Direct Care within 9 months.  Training is also given to Senior Staff who are required to assist with Tenant’s medication.

The establishment employs 30 permanent staff including the manager and six trained relief staff. All care is provided on a rota basis.  

Environment

To maintain a secure, comfortable and high standard of environment through cyclical maintenance contracts and day to day repairs.

The health, safety and welfare of Tenants, Social Club Members, Staff and Volunteers is promoted and protected through all current Health and Safety Legislation.

Customer Satisfaction

Through our Buzzword suggestion scheme, forums, regular reviews of support plans and annual core value surveys, we obtain feedback from clients and their families, volunteers and staff and we act upon that feedback. We also have a compliments and complaints procedure. 

Withdrawal of Service

Service will only be withdrawn in the following circumstances, serious breach of tenancy agreement, 24-hour nursing care required or a mental health illness, which endangers the well being of the Tenant or others.

Charges

A full list of Accommodation and Care Charges can be provided on request, individual financial circumstances effect the amount of help towards these costs.  A financial assessment can be arranged prior to acceptance of a Tenancy.

Quality Assurance

Core Value Surveys are carried out annually involving tenants, relatives, staff and volunteers. A copy of which is available in the office.
Mystery visitors who are trained tenants from various schemes also measure the service provided.  The Managing Director and Trustee’s visit twice a year and also measure standards.
Tenants attend a forum once a month, and they are also encouraged to participate in kaizens designed to improve the service we deliver.

We welcome any comments, both compliments and complaints, expressed by tenants and relatives, and invite all parties to record their comments in a book prominently displayed in the foyer. The manager reviews all comments, acknowledges receipt in five days and takes appropriate action where necessary to resolve any complaints within one month. ExtraCare has a formal complaints procedure to ensure that all complaints will be dealt with in a thorough, fair and objective manner 28 days. The Commission for Social Care Inspection may be contacted at any point in the complaints procedure for assistance and advice.
If you have any complaints or a reason for concern, please raise it with the following:

Leanne Hearne





Fiona Gough
Operations Director





Supporting People
Central Office





Civic Centre
Abbey Park






St Peter’s Square
Humber Road





Wolverhampton
Coventry CV3 4AQ





WV1 1RT
Tel: 024 7650 6011

Care Quality Commission 
West Midlands Regional Contact Team
77 Paradise Circus, Queensway

Birmingham

B1  2DT
Tel: 0121 600 5300
IF YOU REQUIRE THIS INFORMATION IN ANY OTHER LANGUAGE OR FORMAT THIS SERVICE IS AVAILABLE FOR ALL. (Reviewed Dec 2009)
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