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JAMES BEATTIE HOUSE SOCIAL CLUB

The social club offers a wide range of activities and pursuits to suit all individual needs and interests. The aim is to encourage independence through activities which are stimulating and offer members a sense of worth and achievement in their daily lives.

Transport is available to bring members from their own homes to the club. There are restaurant facilities available seven days a week. A full range of hot and cold meals are provided with special dietary and nutritional needs also catered for. Tea and coffee are available throughout the day.

Lunch will be served at 12.30pm. Due to the choice menu selection, meals need to be booked by 10.30am on that day. Meals cost £4.50 and an additional cost of 30p per cup of tea or coffee, are available.  If guests wish to stay for lunch, the charge us £6.70.

Staffing and volunteer levels are high so the appropriate help, guidance and support is always available to members.

There is an opportunity to take part in a full range of activities and hobbies and the following are just some of the services available:

All year heated greenhouse

Fully equipped club room

Art and Craft room, including woodwork equipment and pottery kiln

A fully equipped gymnasium and fitness suite which includes a Jacuzzi

A well organized library

An IT suite with Internet access

As well as individual activities the Social Club members are welcome to join in any of the interest groups that are run within the centre. These include active gardening and computer groups.
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KEYWORKERS
Each tenant has a particular member of staff, called a Keyworker, who soon gets to know the resident particularly well. They help to compile the support programme and take into account the tenant's particular interests, likes and dislikes when planning activities and outings.

SUPPORT PROGRAMMES

A Support Programme is agreed with every tenant before taking up a tenancy. If the tenant wishes, their relative or close friend can also take part in the review when the Support Programme is agreed.

It details the daily support to be provided for each tenant, according to their individual needs. It also reflects the daily routine and lifestyle preferred by each tenant and the support needs of each tenant.

Support plans enable tenants to focus on rehabilitation and so enabling greater independence. The Support Programme is reviewed every six months. These plans are a confidential record of the tenant's medical and personal care. It enables the tenant to receive a high standard of care on an individual basis.

HOUSEKEEPING SERVICES

Housekeeping services may be a part of a Support Programme. When a tenant is unable to clean all or part of her/his flat, a contract between the tenant and housekeeper is signed. This outlines the services to be supplied on an agreed date. This contract is usually posted on the back of the hall cupboard door for easy

reference.

It is the tenant's responsibility to provide cleaning materials and to be present in the flat while the service is being given. If the tenant cannot be present on the agreed day, sufficient notice must be given to arrange an exchange of day with another tenant - or the tenant will forgo the service until the following week.

CLUBS AND ACTIVITIES
Tenants will be involved in planning activities and events in the scheme. Different groups will be formed to cater for a variety of interests, such as the Gardening Group. Tenants will be welcome to join or not as they wish.

The Social Club meet in the scheme daily. Elderly and retired people who live outside the scheme also attend this club. The tenants of the scheme are welcome to attend the activities of the Social Club. The Social Club members may also be invited to take part in other activities in the scheme which have been organised by the tenants.

A Tenant's Forum is held monthly at which issues of general interest are discussed. The 'Minutes' are posted on the tenant's notice board each month for everyone to see what has been discussed.

There are other regular activities which take place each week, for example, keep
fit, bingo and crafts. Watch the notice board for details.

G.P. SERVICE
Tenants may choose to stay with their own G.P. or staff may assist in registering with a new practice. The District Nursing Service also visits James Beattie House.

A list of local surgeries can be provided on request.

MEDICATION
If the tenant is unable to organise their own medication, the scheme has the service of a local Chemist who will deliver all medication prescribed by the G.P.

A senior member of staff on duty is always on duty to assist with any medication, and they are also able to assist tenants in obtaining a 'dosage box' with correct times and doses highlighted.

CHIROPODY

A Chiropodist visits the scheme regularly.  Appointments may be booked for this by notifying the staff.
HAIRDRESSING
Our hairdresser visits all day on a Wednesday and also on a Saturday morning.
Appointments only.
OPTICIAN
If any tenant is unable to visit their optician, the staff can arrange to have an optician visit them in their own home. Details can be obtained from the senior staff in the Social Club.
DENTAL CARE
If any tenant is unable to go to the Dentist, a senior member of staff will arrange a
home visit.

VISITORS
Relatives and friends are welcome to visit tenants at any time. Tenants can see
their visitors in their flat and they are also welcome to attend social events.

At the front door there is a door entry system. If the visitor rings the door bell
for the tenant's flat, the tenant can release the door catch to let in their visitors.

We do ask tenants to only let people they know into the building. If in doubt, do not hesitate to call a member of staff!

We also ask everybody to be sure that the door is closed behind them when
they leave.

Visitors are asked to respect the privacy of all tenants in the scheme. If visitors
disturb other tenants, they will be asked to leave.

Visitors can stay overnight with tenants in their flat for occasional short visits if they wish.

WARDEN CALL SYSTEM
Each flat is fitted with a Warden Call System.

In the event of an EMERGENCY, you may contact the staff by pulling the
ORANGE ALARM PULLCORD.
Once the pullcord has been activated, it will alert the staff team on duty. Someone will respond to you verbally via the intercom system to check that all is well.  Individual pendant alarms are checked daily.
In the event of illness or an accident, the staff will attend your flat to assist.
All calls are responded to within 20 minutes.

VOLUNTEERS
Volunteers are a very important part of life for tenants who have no family to visit,
or their family might live some distance away and cannot visit as often as they wish.

Volunteers take tenants out for walks, escort wheelchair users on trips and assist
with the serving of daily lunches. Volunteers who have skills that they can share with tenants are most welcome, whatever the skills or interests.
OUTINGS
These are arranged for individuals or as a group and may involve a local trip or
a more adventurous outing. It is up to each tenant whether they participate or not 
the final choice is theirs.

A small charge will be made for outings.

REPORTING REPAIRS
All repairs should be reported:

1) Complete a 'repairs form' and place in the box in the hallway.

2) Contact a member of staff and ask them to report it.

The following is a table of classification of Emergency, Urgent and Normal repairs, with their response time.
EMERGENCY
1. Loss of power and lighting

2.  Loss of heating

3. Escape of or lack of water or gas

These will require immediate action and must be repaired within 24 hours.
If the fault/problem cannot be repaired, temporary measures must be
made to ensure services are restored.
URGENT
1. These problems will be in the nature of electrical faults or plumbing
problems (not serious leaks) i.e. blocked drains, etc.

2.  Broken glass or entrance doors (not caused by forced entry).

Defects of this nature are to be repaired within 3 days of notification.
NORMAL
These are items of general nature and will be dealt with within 1 working
week of notification and, for example, will include intermittent heating or
water heating problems, failure of rainwater goods, items of joinery, e.g. doors sticking, locks not functioning, etc. (except flat or main entrance doors).

CHARGES

Rents are set by the Fair Rents Officer.

Total rent charge for a single flat is £214.40
Total rent charge for a double flat is £221.51

We offer four levels of care; contact the Manager for more details.
INSURANCE

Tenants are responsible for arranging Contents Insurance for their own flat.

COMPLAINTS
If you are not happy with any aspect of the service you receive from ExtraCare or Midland Heart Housing Association, we want to know so that we can put things right straight away.

Please contact a senior member of staff and inform them of any issues you
may have. If you are not happy with the way this has been dealt with, please make a formal complaint to the Scheme Manager. The Manager will then investigate and look at possible solutions to put things right.  We will acknowledge a complaint within 5 days, we aim to resolve complaints within a month. There is a leaflet available 'Listening to our customers' which details the complaints procedure. If you are not happy you can then make a formal complaint to ExtraCare or to the Care Quality Commission for Social Care Inspection. You may put this in writing to:

Leanne Hearne



Care Quality Commission
Operations Director


West Midlands Regional Contact Team
Central Office



77 Paradise Circus
Abbey Park



Queensway
Humber Road



Birmingham 
COVENTRY 



B1  2DT 
CV3 4AQ





Tel: 024 7650 6011


Tel: 0121 600 5300
Fiona Gough

Supporting People

Civic Centre

St Peters Square

Wolverhampton

WV1 1RT

Tel:
01902 554906
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