
Flexicare housing

Customer focused, quality driven



Introduction
 
Aldwyck understands that as you get older your needs and 
priorities change and coming to terms with these changes 
can be difficult. We will take time to get to know you and 
understand your exact needs. You deserve to be treated 
with dignity and respect so we have developed a range of 
services that can be tailored to your personal needs.

Our flexicare housing in Bushey, Hertfordshire provides a 
flexible level of care and support that can be adapted to suit 
your changing needs. Ideal if you can no longer manage 
to live independently in your own home or if you and your 
partner have different care needs but want to stay together.

Located in a quiet residential area of Bushey the flats at 
Storey Court, Collins Court and Barley Close all come with 
adapted bathrooms, commmunal lounges and a 24 hour 
tele-care life-line service.

Our service 

All three of our flexicare schemes provide you with security, 
independence and the flexibility to change your care level to 
suit your needs as they change over time. If you require more 
specialist services our team will support you or your family in 
seeking the right level of specialist care.

We provide:

• a 24 hour tele-care life-line service for your personal care 
and support needs 

• assistance in confidence building following falls or 
hospital admissions

• an active social life within the scheme.

Another benefit of our service is that our staff get to know 
you and are able to catch problems early reducing the risk of 
hospital admissions.
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Your individual support plan

We are committed to providing you with a choice of services 
that will enable you to live as independently as possible. We 
will involve you in developing all areas of your support plan.

We ensure:

• you are individually assessed
• you have a personal support plan that incorporates your 

choice preferences
• we support improvements to your wellbeing and quality 

of life
• you are treated with dignity and respect
• we respect your privacy.
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Practical and emotional support

Knowing you have someone to talk to who will listen and 
understand your concerns and most importantly provide 
practical and emotional support is a key part of the service 
we provide. This may include:

• liaising with external agencies to support access to a full 
range of services to keep you independent

• tele-care life-line equipment to provide 24 hour 
emergency support

• help with personal care needs such as bathing, shaving 
and toileting

• additional help at certain times of the day such as getting 
up in the morning, at meal times or when getting ready 
for bed 

• help with dressing
• general money-advice including budgeting and welfare 

benefits
• dealing with emergency situations
• emergency shopping and prescription collection service
• comprehensive medication service
• advice on health and wellbeing
• help with accessing other services such as chiropody 

and district nurses
• on site support team available 7 days a week between 

7.30am and 9pm with night-time staffing added as the 
need arises

• assistance with form filling and telephone calls
• care team based on site.



How much will it cost?  

Our charging structure is very competitive. Our fees will 
depend on the type of care and support provided and are 
detailed below:

Our flexicare rents are set at the same level as our social 
rented properties; keeping your rental costs as low as 
possible.

Help with all these charges may be available depending on 
your capital and income.
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Service provided

Weekly rent

Weekly service charge

Care charge 
low, medium and high

Costs start from

£88

£10.50

Set by Herts County Council 
based on their assessment 
of your care needs

How can I access this service?

This is available to you if:

• you live in Hertfordshire or have a local connection
• have a housing need and support or care needs
• are registered with the local authority housing department.

You are just three steps away from Flexicare Housing

Step 1: Please contact Hertsmere Borough Council 
Step 2: Undergo an assessment of your eligibility for housing 
and care needs
Step 3: Wait for a property to become vacant.

Contact:
Aldwyck Customer Services: 0300 500 6262
Visiting Support day duty office: 0300 500 1213
Hertsmere Borough Council Housing Options: 0208 207 7420
Hertfordshire Health and Community Service: 0300 123 4042
Email: info@aldwyck.co.uk

This service is delivered in 
partnership with Hertfordshire 
County Council.



www.aldwyck.co.uk

You can request a translated copy of this document by 
contacting Customer Services on 0300 500 6262.

Aldwyck Housing Group
6 Houghton Hall Business Park
Porz Avenue, Houghton Regis
Bedfordshire. LU5 5UZ
T: 01582 869100
E: info@aldwyck.co.uk
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       www.linkedin.com/company/aldwyck-housing-group

Follow us on:


