Philosophy of Care and Support
'To create a warm supportive and homely
atmosphere for each resident

*To recognise and respond to residents’ needs
on an individual basis

'To promote assistéd independence and to
encourage residents to have a positive attitude

*To encourage group and social activities in
order to create a sense of community

*To encourage relatives to play an active part in
caring for and supporting residents

*To encourage good community relationships

Referrals for Glenowen Court will be
accepted by:

«Self or family referral
+Care Management
‘Community and Hospital Social Worker

Application forms for Glenowen Court can be
obtained by contacting the Scheme Manager,
orithe Care Services Office at Fold House.

Contact Details

Fold Care Services
Department
028 9042 8314
www.foldgroup.co.uk

Scheme Manager:
Rosaline Kelly
028 9060 2898
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Housing with Care is designed to
meet the needs of older people who
need help with daily living but who
want to remain as independent as
possible.

Accommodation is provided through
self-contained flatlets. This flatlet is your
own private and  personal
accommodation.

Each flatlet has its own en-suite; with
toilet, wash-hand basin and shower, and
a kitchen unit; with refrigerator and sink
and tea/coffee making facilities.
Residents create a familiar environment
by furnishing their own flatlet.

You will have your own door key and your
privacy will be respected at all times by
members of staff. A lift provides access
to all floors.

There are facilities to enable you to live as
independently in your own room as you are
able and you may come and go as you
please. There are communal lounges and
dining rooms where both social and leisure
activities take place and where meals are
served. Residents are encouraged to get
involved in the running of the home.

Services Provided

A full meal service is available, special
diets can be catered for and the cook
will discuss your individual
requirements with you.

Care Staff are on duty 24 hours daily
and, where necessary, will help with
bathing, laundry, dressing, cleaning,
meals, medications and social
activities. Long-term nursing care is not
available, but we may be able to make
special arrangements for people who
require. short-term Community Nursing
Services after becoming resident.
Friends and relatives will Dbe
encouraged to help where they are able
to do so.

When the time comes to make the move
from your own home, should you
consider Glenowen Court as a possible
solution, a member of Fold's staff will
be pleased to visit you and discuss all
the aspects of this type of residential
care.
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