[image: image1.jpg]



TRUST HOUSING ASSOCIATIONPRIVATE 

INFORMATION SHEET

SHELTERED HOUSING:

BALLECHROISK COURT, KILLIN

The Development

The development was completed in January 1986 and consists of 14 self contained flats and 1 Sheltered Housing Co-ordinator's flat. 

The flat sizes are: 


  10 - 
1 Person 2 apartment 


    3 -
2 Person 2 apartment 


    1 -
3 Person 3 apartment

As well as the self-contained flats, the development consists of a communal lounge, laundry and 2 guest bedrooms.  Additionally, there is a Co-ordinator's office.  The development is set out on 2 levels with the upper level being served by both a lift and stairs.

Heating is by radiators throughout the building.  There is no gas supply to individual flats.

The Sheltered Housing Co-ordinator

Mrs Margaret Fenna is the development's Co-ordinator.  She will normally be on duty 35 hours each week Monday to Friday (inclusive), and will be on call overnight from Monday to Thursday (inclusive), for emergencies only.  She is off duty Saturdays and Sundays.  Outwith normal staff hours cover will be provided by a central control service.

The Co-ordinator's office telephone number is: 01567 820206

The Call System and Hanover Telecare
Each flat (and common areas such as the laundry, communal lounge etc) has a "Talk Back" unit, through which you can talk to the Co-ordinator.  There is also a pull-cord in each room, which will allow you to contact the Co-ordinator during her duty hours. 

Outwith the Co-ordinator's duty hours, the "Talk Back" unit links your flat, and the development, to Hanover Telecare in Edinburgh.  You can therefore, in an emergency, speak to an operator who will arrange any assistance felt necessary. 
Door Entry System

The front door of the development is covered by a Door Entry System.  This links your flat and the front door of the development via a handset in your flat.  Someone from outside the development visiting you will “buzz” you from the main front door.  You will be able to talk to them and let them in by using the handset in your flat.
Fire Alarm

There is a smoke detector in the hall of your flat, as well as at various points around the building.  Sirens and bells will sound in the event of a fire alarm. 

You will have the fire procedures fully explained, once you have moved in. 

Laundry

A washing machine and tumble dryer is provided in the laundry for the tenants’ use.  It may be necessary for the Co-ordinator to prepare a rota system.  The cost of this facility is covered by your service charge. 

Guest Bedroom

There are 2 guest bedrooms provided for tenants’ visitors, and bed linen is provided.  Priority will be given to relatives required to stay because of illness or bereavements.  Bookings are made via the Co‑ordinator, who will supply details of current charges.

TV Licence

All tenants over the age of 75 are entitled to a free television licence.  Tenants between 60 and 74 living in Sheltered and Very Sheltered Housing may benefit from a concessionary TV Licence, costing £7.50 per year, if the development holds one. You may qualify for a rebate on any existing TV Licence, when you move in.
Housing Benefit

If you are receiving Housing Benefit or Income Support, you will continue to receive this towards your rent and service charge.

If you do not presently receive Housing Benefits, advice will be given to you prior to moving into the development about making an application. 
Please note from 1 April 2003 your local Council is responsible for raising and collecting any housing support charges you may be due to pay.

Heating costs included in your monthly rent are not subject to Housing Benefit award.

Council Tax

Tenants are responsible for making their own payments in respect of Council Tax.  Our area office staff will advise you in respect of the banding applicable to various flats in the development. 

Additional Information

Trust 

The Trust office responsible for this development is located at: 


12 New Mart Road


Edinburgh


EH14 1RL


Tel:  0131 444 1200
Doctors/Health Centres 

Surgery (Opposite Trust), Laggan Leigheas, Killin. 
Tel No: 01567 820213

Nurses Clinic, Ballechroisk, Killin. - Tel No: 01567 820262

Main Public Library 

Situated behind the Primary School

Churches 

Church of Scotland Parish Church, Main Street, Killin

Killin Episcopal Church, Main Street, Killin

Killin Roman Catholic Church (Uses the Episcopal Church building in the afternoon)

Transport

One main bus a day.  Leaves the village at 8 am and return at 4.20 pm.  Also bus to Callander at 11 am returning at 1.50 pm.

Housing Benefit Office

Stirling District Council, Viewforth, Stirling

Council Tax Office 

Stirling District Council, Viewforth, Stirling
Rent, Landlord Services and Heating Charges

The calendar monthly charges for the different sizes of properties are reviewed annually.  As at 1 April 2008 these are:

	
	Rent
	Landlord Services
	Heating
	Total

	1 person 2 apartment
	£215.31
	£161.31
	£16.56
	£393.18

	2 person 2 apartment
	£231.65
	£161.31
	£16.56
	£409.52

	3 person 3 apartment
	£256.10
	£161.31
	£16.56
	£433.97


The heating charge covers the cost of the radiators and the main hot water supply.  You will have to pay separately for your domestic electricity (cooking and lighting, etc). 

An additional charge has to be made to the Council for Housing Support also.

To confirm the current charges, please contact the Edinburgh office.

For further details you can visit our website at: www.trustha.org.uk
