 SOLIHULL EXTRA CARE SERVICE

STATEMENT OF PURPOSE


Key Statements

(i) Core Business of the Extra Care Service

We are in the business of providing practical and emergency support of excellent quality to service users within the resources available, in order to enable them to remain in their own homes with dignity, comfort and self-respect. 
(ii) Vision of the Extra Care Service

Our vision is to know that our service users feel they are being provided with a service of excellent quality and choice.

(iii) Philosophy for Extra Care

In order to provide an excellent quality service we need to have service user consultation, well-trained staff, and homes that services users choose to live in.
Aims and Objectives of Solihull Extra Care Service

The Extra Care Service aims to provide a service which as far as possible meets individual needs, and which takes account of, and is sensitive to the race, religion age disability gender and cultural background of service users

(i) To provide housing support and emergency assistance consistent with care plans to enable people to remain in their own homes for as long as they may wish.
(ii) To respond to individual emergencies through the Horizon units to people who may have frailty, disability or illness to enable them to live as comfortable, dignified and independent a life as possible.

(iii) To provide services consistent with assessed service user needs and to ensure continued consultation with the service user, his or her carer, family/neighbours, and other relevant services, including Solihull Community Housing and to provide a service which is fully integrated with the wider network of support available to that service user.
(iv) To provide a service which is sufficiently flexible to respond quickly to emergencies, to reduce the risk of long term admission to residential care or hospital.
(v) To ensure that staff involved in delivering the service are sufficiently trained and supported to enable them to discharge adequately the objectives of the service.

(vi) To comply with all relevant policies and procedures and departmental guiding principles.


Service Provider

The Solihull Extra Care Service is provided on behalf of Solihull Metropolitan Council and Solihull Community Housing
Manager
Dana Broad

Care Co-Ordinator

Greenhill Way Home Care

35 Greenhill Way

Shirley

B90 3PW

0121 745 8714

Nature of Service Provided 

The Solihull Extra Service provides the following services: -

· Emergency support 24/7
· Daily calls

· Lunch Club - once a week

· Safe and Sound service

· Sign posting to Social Care, health care

· Social activities including trips out

· Local community services such as hairdressing, chiropody, eye care, library services and local Church organisations

All these services are available from the schemes: 

Green Hill Way Extra Care

35 Green Hill Way

Shirley

Solihull

B90 3PW

Phone and Fax 0121 745 8714

Longview Extra Care 

330 - 364 Castle Lane

Olton

Solihull 

B92 8SE

Phone and Fax 0121 743 7378 
Qualifications of Staff

All staff working in the Service receive a comprehensive programme of induction training before commencing working with the Service. All staff will receive an annual assessment of their training and development needs and have access to on-going training and development.

The Manager of the Service has a wide experience in the field of social care and housing with support. 
All Duty Officers possess an NVQ Level 2 in Direct Care, most have a NVQ 3 in Management. 
Comments and Complaints

Service Users are invited to make comments on the service they receive. 
All staff are committed to resolving problems as they arise, if a service user is still unhappy with any aspect of the service they receive they should initially speak to the Manager of the Service. If they remain dissatisfied they have the right to make representation to the Complaints Manager to discuss taking the matter further.

Contact:

Complaints Manager

Solihull Care Trust
20 Union Road
Solihull PCT
West Midlands

B91 3EF
0121 712 8472
Email: complaints@solihull-ct.nhs.uk
Solihull Community Housing

Endeavour House

Meriden Drive

Solihull 

B37 6BX

0121 717 1515
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